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The CCI Manitoba News and Views newsletter is published and distributed to members 
on a quarterly basis. 

It would be a tremendous help if contact persons from member corporations ensure that 
the CCI Chapter Administrator is provided with updated information whenever there is a 
change of Management Company, quantities required and distribution address, etc.

Please call, mail, or email this information to our Chapter Administrator. Thank you in 
advance for your assistance!
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PRESIDENT AND CHAPTER REPORT

Summer flew by and here we are back in the 
routines and schedules that Autumn brings. 
I recently overheard someone say “July and 

August went by so fast. Why don't January and 
February go by that quickly?“
And isn’t that the truth? 

At the time of writing this report, I awake every morning hearing 
the geese fly away. Smart creatures they are, as they know what 
is coming. I do enjoy the four seasons, but summer is such a 
carefree time, it is hard to let go. 

Fall at CCI Manitoba Chapter brings regular monthly Board 
meetings, Committee meetings, Lunch and Learns and our Annual 
General Meeting. We generally do not meet over the summer 
months, however there 
is still work to be done, 
membership renewals, 
preparing for the AGM, 
responding to members’ 
queries and compiling, 
editing and distributing the 
Summer newsletter. 

The Board of Directors met on 
September 12th and October 
3rd. The September meeting 
included catching up on issues 
that arose over the summer as 
well as preparing for the year 
ahead. The October meeting 
included Board orientation 
for our newly elected Board 
members and the election 
of CCI officers, committees 
and chairpersons. We also 
encourage non Board member 
volunteers to participate on 
CCI committees. If you are 
interested, please contact us. 
Elsewhere in this newsletter 
look for the list of our newly 
elected officers, committees 
and chairpersons. 

We are pleased to welcome 
to the CCI Board of 
Directors, Alan Forbes, John Popowich and Kathleen Vandale. 
They bring a new perspective, fresh ideas and of course a 
vast amount of knowledge and experience in the condominium 
community. Also re-elected to the CCI Board of Directors, Doug 
Forbes, Krista Corley and Jane Lecours. Thanks to all those who 
let their name stand for election. 
Democracy is alive and well at CCI Manitoba Chapter. 

The CCI Manitoba Chapter bylaws allow for fifteen directors of 
which every year, five terms expire. A Board members term is 
three years. If a Board member that is currently in the midst of 
a three year term resigns, there may be other terms of less than 
three years available for election as well. Condo owners are 
always encouraged to run for election as are those who work as 
business partners and professionals in the condominium industry.

Robert Giesbrecht did not stand for re-election and there are no 
words to thank him for his many years of experience, expertise, 
time, energy, commitment to and passion for the CCI Manitoba 
Chapter. Rob has been a dedicated member of the Board and 
was always in attendance at meetings and events. When asked 
to do some writing for the newsletter or other programs, answer 
an inquiry or make a presentation at a Lunch and Learn or other 
educational event, Rob never said no. 

Rob was instrumental in the revision of the CCI Manitoba Chapter 
guidebook, a resource that we are very proud of.  Again, no 
words, but thank you, thank you, thank you Rob. We will miss 
Rob and we hope that we will continue to see him at some of 
our events. Thanks also to Doug Forbes for a moving tribute to 
Rob at our Annual General Meeting. 

The Board of Directors will 
also meet on November 1, 
2019 for a team building 
session which will focus on 
orientation and planning. 
Orientat ion, planning 
and team building are all 
strongly connected and 
hopefully will set up the 
new Board of Directors for 
another successful year. 

Lunch and Learns began in 
September and will be held 
monthly. The September 
session was our f irst 
attempt at podcasting and 
we hope to continue doing 
podcasts in order to reach 
the broader community. 
Many thanks to Constance 
Dame from Karma Property 
Management Ltd. who 
organized and sponsored 
the podcast. Connie also 
serves on the CCI Board 
of Directors. 

The newly elected Education 
committee will be looking at 
programming and members 
will be advised prior to 

each session. Please encourage all condominium owners and 
CCI members to attend. Registration is available on our website. 
Experience has showed us that the programs are invaluable 
in learning more about the issues facing condominiums, and 
networking with other condominium owners, directors and those 
who work in the industry. 

The CCI Manitoba Chapter Annual General Meeting (AGM) 
was held on September 26, 2019 at the Assiniboine Park 
Zoo, Gateway to the Arctic Building. As well as the election 
of directors, the agenda included Financial Statements, the 
President’s Report and year-end committee reports.
 
The AGM was extremely well attended and lots of fun. The 
evening began with a cocktail networking reception and 
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PRESIDENT AND CHAPTER REPORT (CONTINUED)

following the business meeting, another round of wine, hors 
d’oeuvres and draws for the fabulous prizes. The locale was 
spectacular, the exhibits were amazing and the polar bears 
did not disappoint.
 
An extremely classy event with many thanks to our unbelievable 
committee headed by Krista Corley and including Connie Dame, 
Jane Lecours, Debbie Buckingham and Patricia Berry.
 
So many of the attendees remarked about what a great event 
it was and one person said “I’m going to be talking about this 
night forever.” Amazing is not too strong a word to describe 
the entire evening. The food was great and the service provided 
by the venue was excellent. 

The committee reached all of their goals, one of which was 
designating a charity and making a donation on behalf of 
all members of CCI Manitoba Chapter. Stephen Sutherland 
of the Canadian Mental Health Association (CMHA) was 
in attendance to receive our $1,000.00 donation. Stephen 
made a short presentation during the meeting and also 
made himself available to chat with attendees before and 
after the meeting.
 
Thanks also to the staff of Karma Property Management Ltd. 
who gave many valuable hours of assistance to make this event 
happen. The hard work, the commitment and the organization 
of this event was extraordinary.
 
We couldn’t have succeeded without the support of our sponsors. 
Thank you for your contributions, your donations to our gift bags, 
your donations of door prizes, your presence and your commitment 
to our organization. 

• HUB
• A & S HOMES
• MJ ROOFING
• SERVICE MASTER RESTORE
• CROSIER KILGOUR & PARTNERS
• JROSS CONSTRUCTION & LANDSCAPING LTD
• LAKEVIEW/LAKESTONE INSURANCE GROUP
• THE J. HANSEN HVAC GROUP
• TIP TOP LAWN CARE
• ON POINT POWER SYSTEMS

Thanks also to the CCI Manitoba Chapter, WSP and Karma 
Property Management Ltd. for your support in donating very 
generous door prizes.

All of our sponsors contribute so much to make CCI Manitoba 
Chapter a valuable resource to our members.

Also a huge thank you to our 2018-2019 Sponsors. 
GOLD SPONSOR 
• WSP

SILVER SPONSOR 
• STEVENSON MANAGEMENT SERVICES LTD. 

BRONZE SPONSORS 
• KARMA PROPERTY MANAGEMENT LTD 
• SCHINKEL PROPERTIES

Your sponsorship of CCI events and your commitment is truly 
appreciated. 

The President’s Forum was held on October 3, 2019. This event 
is a favourite among our Condominium Corporation members 
as it is an opportunity for Presidents or their designate to attend 
and network with others in the same role. They share common 
issues, success stories and practical solutions. These forums 
are held twice yearly. The next one will be held in April 2020 
and we encourage you to come out and join us. There is no fee 
to attend and they are very beneficial for all whether a brand 
new President, or like me, one who has been in the position 
as a condominium corporation President for quite a few years. 

The CCI National Leaders Forum, Annual General Meeting 
and National Awards Banquet was held in Toronto, Ontario 
November 6-9, 2019. The theme of the forum was “Reaching 
New Heights.” Leading a Volunteer Organization was one of 
the many topics and there was a symposium on Assessing Risks 
in your Condo and understanding why insurance rates are rising 
and how condos can manage them. 

Networking with other Chapters and Exhibitors and hearing 
reports from other Chapters, local and National speakers and 
delegates is always a highlight. Attending on behalf of the 
Manitoba Chapter are the administrator, the Chapter President 
and the National Representative. Doug Forbes, a member of 
our CCI Manitoba Chapter Board of Directors will continue in 
the role of Past President and Chairman of the CCI National 
Board of Directors. 

Finally, I encourage each and every member to become 
more involved in CCI. Participation is for everyone including 
condominium owners and even nonmembers are encouraged to 
come out and learn more about CCI and our Manitoba Chapter.

Hope you enjoy our newsletter and please get in touch if you 
would like to see articles on topics near and dear to you or 
perhaps you would like to write an article. We would love to 
hear from you. 

Until next time! 

MAUREEN HANCHARYK, President
Manitoba Chapter
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LOOKING FOR THE CCI NEWSLETTER ONLINE - EASY AS 1-2-3 
Dear CCI Member

As you are a valued member of CCI Manitoba, the Newsletter Committee wants to remind you that you 
have access to resources on our website, including current and past newsletter editions. To take advantage 

of these online resources, follow the three steps illustrated below

1. OPEN YOUR WEB BROWSER AND ENTER THE ADDRESS FOR THE CCI MANITOBA WEBSITE 
https://cci-manitoba.ca/login

2. LOGON USING THE CREDENTIALS OF USERNAME Member2020  
AND PASSWORD CCICommunity

3. SELECT THE NEWSLETTER ARCHIVE IN THE MEMBERS ONLY SECTION

Note that you can search for articles too. As well, we encourage you to have a look  
for upcoming Education and Events that may interest you.

Regards

Your CCI-MB Newsletter Committee
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CCI holds a strong belief that Education is key in supporting the condominium industry. The main focus of the CCI Education Committee 
is to provide consistent, current, quality content and delivery based on the best practices in the Canadian Condominium Industry and in 
accordance to the Condominium Act. 

DATE TOPIC & LOCATION TIME

Thursday 
January 16, 2020

LUNCH & LEARN
Condo Speed Networking -Experts on Maintaining Your Building
Canad Inns Fort Garry, 1824 Pembina Highway, Ambassador Room A

11:30 AM-1:30 PM 

Thursday 
February 20, 2020

LUNCH & LEARN
TBD 11:30 AM-1:30 PM 

Thursday 
March 19, 2020

LUNCH & LEARN
Insurance Claims Yes Or No? Assumption of Responsibility 
Canad Inns Fort Garry, 1824 Pembina Highway, Ambassador Room A

11:30 AM-1:30 PM 

Thursday 
April 16, 2020

LUNCH & LEARN
Condo Act: Best Practices - Air BNB 
Canad Inns Fort Garry, 1824 Pembina Highway, Ambassador Room A

11:30 AM-1:30 PM 

REGISTER TODAY – SPACE IS LIMITED
All Unit Owners in a CCI Member Corporation are entitled to register at the Member Rate. See full education listings and register online at: 
http://cci-manitoba.ca/education-events/ 

Please note that if your payment has not been received by mail prior to the session you will be required to pay 
by cheque or credit card at the door.

2019-2020 EDUCATION & EVENT PROGRAM SCHEDULE
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MANAGEMENT  
MADE EASY

EXPERIENCED PROPERTY MANAGERS
COMMITTED TO EXCELLENCE

NO HIDDEN FEES
24/7 EMERGENCY LINE

DEDICATED CUSTOMER SERVICE

For a Condominium Management  
Proposal Contact

DONNA GREAVES 
dgreaves@towersrealty.ca • 204.954.2669

Members of CCI (Man), BOMA and PPMA

WWW.TOWERSREALTY.CA

204-786-4060 204-668-3752 
winnipegsewer.net 
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I f there is, one thing you can count on 
in Manitoba it's snow. Some years it 
arrives early as it did this year and 

some years it arrives later, but ultimately 
it always arrives.

One of the many attributes of living in a 
condo is you don’t have to worry about 
shoveling or blowing the snow, that’s the 
Property Manager and Board of Directors 
job to arrange. 

Therefore, here are some checklist items 
and questions for Boards and property 
managers to consider when choosing a 
snow removal company. 

1) Do they have insurance?

2) Do they have any claims against them 
for slip and falls?

3) Do they have a clear WCB standing?

4) Do they keep proper snow removal 
logs for insurance purposes?

5) Have you had previous experience with 
the trade? If not, ask for references.

6) Are they reliable?

7) Do they perform well?

8) Where is your property on their 
cleaning schedule? i.e. are you the 
first on their list or the last. We all want 
to be first but that’s just not reasonable, 
so find out where you are.

9)  If you are the last you may be waiting 
until early evening to have the snow 
removed from your walks and lots. It 
is important that walks are kept free 
and clear of ice and snow at all times 
to limit the liability the Corporation 
may face in a slip and fall claim. 

10) Do they spread and provide ice melt, 
sand and grit after every clearing.

11) Do they attend after every snowfall 
regardless of the amount that 
has fallen, be clear on what your 
expectations are.

12) Do they have adequate staff and 
equipment for the size of your 
property to provide proper service, 
review this with them?

13) Do you have a fixed monthly rate with 
unlimited drive throughs and walkway 

clearings or do you pay per visit and 
based on time spent?

14) One of the advantages of paying a 
fixed monthly rate is for budgeting 
and with the exception of hauling, 
you can figure out what the annual 
cost of snow removal will be. In some 
years, choosing a fixed monthly rate 
works in your favor due to the amount 
of snow that has fallen while some 
years when there is not as much snow 
it does not. However, at the end of 
the day, a fixed monthly rate is a 
budgeted figure and it all washes out 
in the end with no big hits or surprises 
to your budget. 

15) When reviewing quotations make sure 
you are comparing apples to apples 
and all trades are quoting on the same 
parameters of the contract. 

16) Should you sign a contract? The 
advantage of signing a contract is you 
are ensuring your property is on the 
list for service. If you call them out as 
needed you will be at the bottom of 
the list for service and that may take a 
day or two to provide as they are busy 
servicing their contractual customers. 

SNOW REMOVAL IN MANITOBA…. ITS A SURE THING! 
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Be clear and precise on what you expect 
from them in terms of the service they are 
offering. Meet them at the site and review 
the areas that require clearing so there is 
no room for errors or a misunderstanding 
on what is expected. As well, if they will 
need to pile snow on the property, be 
sure to identify which areas they can use, 
taking into account possible damage to 
structures or landscape features. Walk 
the property prior to the snow fall season 
with the contractor to check for pre-

existing damages. Walk the property 
with them again in the spring at the end 
of the contract to check for damages that 
may have occurred during the course of 
their contract. Ensure that they repair 
the damages or arrange the repairs and 
charge it back to them. 

Also, help your owners be safe by placing 
ice melt buckets in the lobbies for their use 
and barrels of sand and/or grit throughout 
the property to be used in the lots. Let 

the owners know they are there for them 
to use should they come across icy and 
slippery areas. 

Winter and snow in Manitoba is a sure 
bet, but the question is "are you ready 
for it?" 

SUE GAGNE
Senior Condominium Manager
Rancho Realty Services (Manitoba) Ltd.

 

 
 

Lori Ricard, CPA, CA
Partner

Over 20 years providing accounting and
tax services to condominium corporations,
residential and commercial real estate
companies, developers and property
management companies.

lricard@bdo.ca
204 928 7194
www.bdo.ca



 

CONDUCTING THE ORCHESTRA – SNOW AND ICE MANAGEMENT: FROM THE EYES OF A NIGHT OPERATOR

W innipeg, Manitoba, 3 a.m. at the JRoss Construction & 
Landscaping Ltd shop. Another winter storm is blowing. It’s 
minus 32 degrees Celsius with winds gusting to 50km/h. The 

forecast differs based on which source you check. The heavy equipment 
operators gather around and create their own opinions based on the 
averages of all sources or maybe who is most trusted with these sorts 
of things. Someone cracks the classic joke, “Meteorology is the only 
profession in which you can be wrong nine out of ten times and still 
keep your job”. Coffee mugs and red bulls fully stocked, the crew rolls 
out into the night for what may be a 12, 14 or even 20-hour shift. 

The truth of the matter is as a property manager or condo board you 
have many options for a snow contractor. How do you select the right 
contractor for the job? How can your communication flow affect your 
service level? My objective in this article is to share some insights into 
the operation of a snow removal company. Through some entertaining 
stories, we can illustrate how you select the right company and how 
you can ensure you receive prompt and professional service. We 
always say, when you don’t notice us is when we are providing the best 
service. When you roll out of the parking garage the snow removal 
shouldn’t be of any concern, at least until you hit the city streets! 

Snow Removal is much like an orchestra. We have many different 
musicians each doing a different thing, each following the sheet 
music and the direction of the conductor to create a beautiful song. 
What are the instruments? Equipment like skidsteers, front-end 
loaders, truck plows, graders, dump trucks, sanding trucks, paddle 
blowers, backpack blowers and the tried and trusted shovel. As with 
a trumpet, there is a beginner model and a professional model. The 

quality and productivity will be noticeably improved based upon 
the model, condition and age of your snow removal equipment. 
For example a 2005, John Deere 317 operates at a single speed 
10km/h; it can handle a bucket with a capacity of a half yard. A 
2015 John Deere 324E operates at two speeds with a max ground 
speed of 20.5km/h and a bucket capacity of just over 1 yard. This 
means the same category of machine is 4 times as productive and 
could possibly be billed at the exact same rate. 

The sheet music will depend on the sophistication of the contractor. 
Do they use GPS trackers in equipment, aerials and site plans of the 
properties, routes with work logs? Preparation makes things run much 
smoother resulting in higher productivity. The end result to the customer 
is service that is more prompt and higher quality snow clearing. 
What about the song itself? Do you even like this type of music? It 
is important to have a discussion prior to hiring a company at all. 
What is your general budget? Do you require hand shovelling or just 
machine work? What are your expectations in regards to time lapse 
from end of snowfall to completed clearing? Is sanding and hauling 
upon request or when needed? It is very helpful to discuss clearing 
and hauling timing during the tendering process. Better yet, write it into 
your desired specifications and provide written instruction. Align your 
properties budget with your expectations. If you have a low budget 
don't force a company to cut corners or break contract obligations to 
make a profit. This will only perpetuate the cycle of new contractors 
coming into the field year after year with poor service a guarantee! 

Back to the music. What about the conductor? Does your 
contractor have 24/7 dispatch? Companies that are prepared 
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will always have management closely watching progress through 
routes and adjusting schedules based upon many different factors. 
Experience goes a long way in organizing the resources available 
to the company and dispatching them in an appropriate way to 
match all customers’ expectations. Snow removal in Winnipeg 
and similar climates is very difficult as a business model. In British 
Columbia, a contractor may have 8 properties, he knows every 
day or two he will need to service his customer. He can staff 
regular shifts and plan the workload accordingly. In Manitoba, 
we may get no snow for 2-3 weeks and then we get 20-40cm 
over 2-3 days in a blizzard. In order to profitably operate, 
Manitoba companies take on many properties to cover overhead 
and keep staff employed through the winter. Poorly managed 
companies will stretch resources far too thin with the result being 
poor service with long wait times.

It wouldn’t be uncommon to hear complaints. A condo board 
may switch contractors every year looking for better service to no 
avail. So what is the secret to ensure your expectations are met or 
exceeded? Know your contractor - ask for equipment lists, staffing 
lists and references. If at all possible, work on a contract basis. 
Customers who pay to have a contractor on call are always going 
to get better service. You allow the contractor to pay staff salary 
and have equipment ready to go to serve you on a moment’s notice. 
Hourly pay is feast or famine and you can be assured companies 
who have a heavy on-call portfolio will surely be stretched during 
blizzard periods when you need them the most. 

Communication, preparation and trust are the three most important 
factors in a successful, long-term relationship with your contractor. 
We are always working toward multi-year contracts. If everyone 
is happy, there is no need to change contractors. This allows your 
contractor to get to know the property, how the snow blows through, 
where to pile, where hidden curbs are. Better yet, after years of 
service, eventually many of their staff are familiar with the property 
too. Dispatch can inform the new operator that beside stall 213, 
Mr. Jones unloads his groceries; he has mobility issues and is very 
vocal about the level of cleanliness. This removes complaints from 
residents and reduces workload for on and off site managers. As we 
get to know our customers and their expectations, we can prepare 
ahead of time to make sure minimal concerns arise.

HERE ARE TWO VERSIONS OF A STORY ON PARKING 
LOT SANDING:

1) At 10 p.m. on a Thursday night we have our manager out in his 
truck touring properties checking their conditions. He provides 
dispatch a list of properties, which require sanding. At 2am, 
a sanding truck is dispatched with salt/sand mix. Properties 
that require sanding are all serviced by 8 a.m. 

2)  At 9 a.m. the dispatcher contacts a property manager (sanding 
upon request) and informs them of slippery conditions at their 
property. They decline the service. The sanding operator finishes 
his shift and clocks out. At noon, the same property manager 
calls and explains they’ve had a slip and fall reported. They 
need sanding immediately. The original operator has already 
completed his 12-hour shift and so another operator needs to 
be called in. By the time he or she starts the truck, loads with 
sand and gets to the property from the shop, 3 hours have 
elapsed. As a proprietor of a snow removal company for the 
past 15 years, this to me is a quintessential example of lack 
of trust in your snow removal professional, resulting in a bad 
resident experience.

The properties who allowed the contractor to sand on their 
experience as necessary were serviced by 8 a.m. and covered 
their liability in regards to slip and fall. The decision made 
by the other property has resulted in an accident and this 
property wasn’t serviced until 3 p.m. This time can actually be 
exaggerated during a blizzard condition. Operators hit legal 
time limits for working hours very quickly. If this contractor 
needs to subcontract this, sand application, wait times could 
be as high as 6-10 hours. 

Buy your tickets to the concert you want to attend. If lots of other 
people have said good things, you probably will too. Enjoy the 
beautiful snowfall, and if you do, I am sure you will be a long-time 
fan of your “Orchestra”. 

AS WRITTEN BY JAMES ROSS
CEO JRoss Construction & Landscaping LTD

WINNIPEG’S LEADING CONDOMINIUM MANAGERS.
SERVICES DESIGNED TO MEET YOUR INDIVIDUAL NEEDS.

Managing over 3.9 million square feet of commercial property and 5,900+  
multi-family residential units, Cushman & Wakefield | Stevenson will provide  
exceptional real estate services, that will exceed your expectations. 

Our team of professionals focus on driving value in each building while helping 
our clients achieve results tailored specifically to their needs and goals. 

204 928 5000 | cwstevenson.ca



W inter brings a unique set of challenges for retailers including 
a greater risk of slip and falls due to slippery conditions. If 
someone hurts him or herself inside or outside your premises, 

they can demand compensation, or even sue you. On the bright side, 
with some extra care, slip and fall incidents are largely preventable 
by paying careful attention to the following issues: 

• Wet Floors - Increased efforts are necessary to control 
and minimize wet floors throughout the store, especially 
during winter months. Non-slip mats and/ or runners 
should be installed at entrances. 

• Snow and Ice Removal - This is a key 
activity during winter months. Whether or 
not you use a snow removal contractor, it 
is important to prepare and document  
your efforts. 

• Floors and Mats - These will need 
to be cleaned more frequently. 

• In-Store Surveillance Systems 
- In the event of an incident, preserve 
the recording. 

• Applying Salt to Parking Lots and Walkways - If the 
entire lot is not salted, then the area where pedestrian traffic 
is not restricted should be cordoned off. 

• Training Your Staff - Your staff should immediately correct 
unsafe conditions and take appropriate actions when dealing 
with a potentially injured customer. 

• Site Inspections - It is prudent to inspect the site and 
routinely document your actions to check for slippery areas 
and apply sand or sand/salt to reduce the likelihood of 

slips and falls. 

• Snow Clearing Equipment and Ice Melting 
Materials - Make sure that snow clearing equipment 

and ice melting materials are readily available. 

USING A SNOW REMOVAL 
CONTRACTOR 

It is a good strategy to use a collaborative 
approach when working with snow removal 
contractors as they may be named in a 

negligence claim. This will create a more 
consistent risk mitigation program and 
may help reduce claims costs. 

We suggest performing an inspection 
of the premises before the winter and 

to preplan where excess snow accumulation will be stored. 
Areas of concern should be identified such as dripping fascia, 
leaking eaves troughs, and water pooling in low spots. Snow 
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WINTER SLIP AND FALL PREVENTION MEASURES
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storage areas need to have adequate drainage so that melt run 
off does not refreeze. 

The snow removal contract should include recordkeeping requirements 
by the contractor and other provisions specific to your particular 
business needs.

IF YOU DO NOT USE A CONTRACTOR 

If you plan to do your own snow 
clearing, it is important that all 
surfaces be kept as clear as 
possible at all times. All snow 
removal activities including salting 
and sanding efforts should be 
documented for possible defense 
purposes in the event of a claim 
on your premises. 

RECORDKEEPING 

Consistent documentation is 
important to manage the claims and/or discovery process. Snow 
logs should be maintained by the contractor and/or the site — 
documenting at a minimum, the date and time of day, description 
of the areas maintained, extent of work conducted, the person 
performing the work, temperature, weather conditions, materials, 
and quantities used. Use housekeeping logs to record inspections of 
the store. Maintain all records for as long as necessary to comply 
with your document retention policy. 

IF AN INCIDENT OCCURS 

• The first priority is determining if the customer is injured and if 
medical attention is required. Do not try to move the person and 
do not treat them unless qualified to do so. Call an ambulance, 
if required, so that emergency services can assist the customer. 

• You should not admit fault to the customer. Showing genuine 
concern for the customers well-being is often enough to prevent 

them from taking legal action. 

• Training your staff on the appropriate 
actions to take when dealing with a 
potentially injured customer will be 
helpful if you are not at the store. 

• If video surveillance captures the 
incident, create a copy and store 
it in case it is needed in the future. 

• Immediately complete an incident 
report recording as many details 
as possible. 

A little extra vigilance during winter months will go a long way 
towards keeping slip and fall incidents in check. 

For more information, please contact Pamela Pyke (204 982 
6515) or Doug Ketler (204 982 6502) with Marsh Canada or 
visit www.marsh.ca. 

MARSH RISK CONSULTING

If you plan to do your 
own snow clearing, it is 

important that all surfaces 
be kept as clear as possible 

at all times. 

Find your focus with proactive advice and 
cash management solutions unique to 
property managers and condo boards.

We have a range of business accounts, 
cash management solutions and  
condo corporation financing suited  
for your business. 

Speak to a CWB Relationship Manager  
at our Winnipeg Downtown branch.

Martin Petras 
Senior Relationship Manager, 
Commercial banking 
Winnipeg Kenaston branch
204.928.8500

Preoccupied 
with cash flow?



DO YOU LOVE YOUR CONDO?
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I ♥ MY CONDO
Send us a few pictures 

featuring your condominium 
unit and tell us why you love 
your condo for a chance to 
be featured in our next issue 
and to be entered in a draw 
for a $100 Visa Gift Card

Please use the link below for your 
submission:  

https://cci-manitoba.ca/
love-my-condo
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A.S.H. Management Group Inc. 
We Can Help

204.982-7964
ashmanagementgroup.com

DI ECT ADVICE

fillmoreriley.comFILLMORE RILEY LLP LAWYERS AND TRADEMARK AGENTS

Brynne Thordarson 
TEL (204) 957 8306

Mickey Rosenberg 
TEL (204) 957 8349

Jason Roberts 
TEL (204) 957 8356

Delaney Vun 
TEL (204) 957 8379

You can approach any condominium challenge with 
confidence when you have a powerful team behind you.

@Fillmore_Riley

11318-FillmoreRiley-CondomiumInstituteAd[7X4.8125]-July2017-FNL-2G.indd   1 8/9/17   4:24 PM
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204.257.2640
audrey@schinkelproperties.com

Your Success Through Genuine Care

ExcEptional 
propErty ManagEMEnt 

SErvicES

WHAT IS THE CondoSTRENGTH PROGRAM?

The CondoSTRENGTH program helps condominium directors come together 
and share their condo experience during FREE networking events and 
provides members with access to a variety of resources.

As a Condo Corporation or Individual member of CCI Manitoba, enrollment 
in the National CondoSTRENGTH Program is FREE!

ENROLL NOW FOR ACCESS TO:

•  Toolbox of Online Resources – Templates & Guides,  
    Checklists, Success Stories, Informative articles
•  Director Networking Events
•  Community Recognition

Please visit www.condostrength.ca.  
Enrolling is easy!
**You must be enrolled prior to attending a 
CondoSTRENGTH event**

Register Today - A FREE program for members that is  
FOR DIRECTORS, BY DIRECTORS. condostrength.ca

for
by Directors
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CCI MANITOBA PROFESSIONAL & BUSINESS PARTNER DIRECTORY

PROFESSIONAL MEMBERS

ACCOUNTANTS 

Joelle Regnier ................................................ Talbot & Associates (Chartered Professional Accountants) ..... joelle.regnier@talbotcpa.ca ......... 204-269-7460 EXT:215

Lori Ricard .................................................... BDO Canada LLP ....................................................... lricard@bdo.ca ........................................204-928-7194

APPRAISAL SERVICES/ RESERVE FUND STUDY CONSULTANTS

Sherril Carlson, CPM CRP ARM .......................... Carlson Reserve Planning & Consulting Inc. .................. condoreserves@sasktel.net ....................... 306-292-8455

Karen Daman,AACI,P.App,RFPP,PGCV,CPA,CGA,B.A  .. Red River Group ........................................................ karen.daman@redrivergroup.ca ............... 204-392-6688

Michael LaPorte,CRP,PRA,AACI,P.App ................. NLD Consulting-Reserve Fund Advisors......................... mlaporte@reserveadvisors.ca....................204-815-5280

Debbie Pieterse ............................................. Prairie Sky Appraisal .................................................. debbie@prairieskyappraisal.ca ................ 204-391-5090

Tom van Leeuwen .......................................... TVL Consulting Ltd. ..................................................... tom@tvlconsulting.ca ............................... 204-691-7902

INSURANCE BROKERS 

Kathleen Vandale .......................................... HUB International ...................................................... kathleen.vandale@hubinternational.com.... 204-988-4884

LAWYERS

Jason Bryk .................................................... Pitblado LLP  .............................................................. bryk@pitblado.com ................................. 204-956-3510

Frank Bueti .................................................... Tapper Cuddy LLP ...................................................... fbueti@tappercuddy.com ......................... 204-944-8777

Carl Dalton ................................................... Tapper Cuddy LLP ...................................................... cdalton@tappercuddy.com .......................204-944-3281

Doug Forbes ......... Thompson Dorfman Sweatman LLP Administrative Facilities Limited Partnership ........ djf@tdslaw.com ...................................... 204-934-2426

Rob Giesbrecht.............................................. Pitblado LLP ............................................................... giesbrecht@pitblado.com .........................204-956-3515

Kevin Nenka ................................................. Tayor McCaffrey LLP................................................... knenka@tmlawyers.com .......................... 204-988-0397

Mickey Rosenberg ......................................... Fillmore Riley LLP ........................................................ mlrosenberg@fillmoreriley.com ..................204-957-8349

Paul Roy ....................................................... Roy Johnston TDS ....................................................... per@tdslaw.com ...................................... 204-727-0761

Brynne Thordarson ........................................ Fillmore Riley LLP ........................................................ bthordarson@fillmoreriley.com ..................204-957-8306

Delaney Vun ................................................. Fillmore Riley LLP ........................................................ dvun@fillmoreriley.com .............................204-957-8379

PROPERTY MANAGERS

Petr Kos ........................................................ Stevenson Management Services Ltd. ........................... pkos@stevenson.mb.ca ............................ 204-934-6236

Judi Reimer ................................................... Schinkel Properties Inc. ............................................... judi@schinkelproperties.com .....................204-257-2640

REALTORS

Kenneth Clark ............................................... ACT Realty ................................................................ kclark@actrealty.ca ................................. 204-955-3887

Chris Dudeck ................................................ Coldwell Banker Preferred Real Estate .......................... chris@chrisdudeck.com ...........................204-985-4300

Alan Reiss ..................................................... RE/MAX professionals ................................................ areiss@remax.net .................................... 204-477-0500

The above list of Professional and Business Partner Members is provided for informational purposes only and does not imply an endorsement by CCI-Manitoba.
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CCI MANITOBA PROFESSIONAL & BUSINESS PARTNER DIRECTORY (CONTINUED)

BUSINESS PARTNERS

AUDIT,TAX,BUSINESS ADVISORY SERVICES
Fort Group Chartered Professional Accountants Inc  ........http://www.fortgroupcpa.ca  .......................................................................................204-942-0861
APPRAISAL SERVICES 
Appraisal Institute of Canada - Manitoba Association .....http://aicanada.ca ......................................................................................................204-771-2982
BUILDER, DEVELOPERS
A & S Homes ..............................................................https://ashomes.ca .....................................................................................................204-256-0863
DEVELOPERS
Streetside Developments  ..............................................http://streetsidewinnipeg.com .......................................................................................204-224-6160
ELEVATOR MAINTENANCE 
Kone Inc. ....................................................................http://www.kone.ca ................................................................................................... 204-880-9527
EMERGENCY RESTORATION 
Winmar Property Restoration ........................................http://winmar.ca/winnipeg ......................................................................................... 204-255-5005
ENGINEERING FIRMS/RESERVE FUND STUDIES 
Crosier Kilgour & Partners Ltd. ......................................http://ckpeng.com .......................................................................................................204-943-7501
Kach Jablonski Engineering Inc. ....................................http://kachjablonski.com ............................................................................................. 204-471-3299
WSP Canada Inc. ........................................................http://wsp.com........................................................................................................... 204-477-6650
FLOOR COVERINGS 
Curtis Carpets Ltd. .......................................................http://curtiscarpets.ca ................................................................................................. 204-452-8100
FINANCIAL LENDING INSTITUTION 
Canadian Western Bank ..............................................http://cwbank.com .....................................................................................................204-928-8500
HVAC/REFRIGIRATION SERVICES 
Royal Mechanical Solutions Inc. ....................................http://royalmechanicalsolutions.com .............................................................................204-227-3530
GENERAL CONTRACTING
Winnipeg Building & Decorating Ltd. .............................http://wbdwfs.com ...................................................................................................... 204-942-6121
INSURANCE BROKERS 
Arthur J. Gallagher Canada Ltd. ...................................http://ajg.com ............................................................................................................204-925-8564
HUB International Insurance  ........................................http://hubinternational.com .........................................................................................204-988-4800
Marsh Canada Limited  ................................................http://canada.marsh.com .............................................................................................204-982-6515
Wyatt Dowling Insurance Brokers ..................................http://wyattdowling.ca ................................................................................................204-949-2600
LANSCAPING.SNOW REMOVAL AND MAINTENANCE
The Grounds Guys .......................................................http://www.groundsguys.ca .........................................................................................204-942-7028
J Ross Property Maintenance & Landscaping  .................http://www.jrpm.ca .................................................................................................... 204-831-6445
LAW FIRMS 
MLT Aikins ..................................................................http://www.mltaikins.com ........................................................................................... 204-957-0050
MOVING SERVICES 
Winnipeg Moving and Storage  ....................................http://www.winnipegmoving.com ................................................................................204-925-6683
PEST CONTROL
Poulin's Pest Control .....................................................http://poulins.ca ......................................................................................................... 204-233-2500
PROPERTY MANAGEMENT FIRMS 
A.S.H. Management Group Inc. ....................................http://ashmanagementgroup.com .................................................................................204-982-7973
Akman Management Ltd. .............................................http://akmanmanagement.ca ........................................................................................204-944-9721
Astroid Management Ltd. .............................................http://astroidrentals.com ............................................................................................. 204-338-4671
Brydges Property Management .....................................http://brydgespm.com/ ...............................................................................................204-489-9510
Imperial Properties .......................................................http://imperialproperties.ca ........................................................................................ 204-272-8799
Karma Property Management .......................................http://karmaproperties.ca ............................................................................................204-415-5712
Linden Real Estate Services Inc. .....................................http://lindenrealestate.ca ............................................................................................ 204-697-0857
Marwest Management Canada Ltd. ..............................http://marwest.ca ........................................................................................................ 204-947-1200
Rancho Realty Services (Manitoba) Ltd. .........................http://ranchowinnipeg.com ......................................................................................... 204-254-9285
Red Door Property Management Services ......................http://reddoorproperties.ca ..........................................................................................204-505-1334
Rooted Management Inc .....................................................................................................................................................................................................
Schinkel Properties Inc. ................................................http://schinkelproperties.com/ ......................................................................................204-257-2640
Shelter Canadian Properties Limited ..............................http://scpl.com ........................................................................................................... 204-475-9090
Stevenson Management Services Ltd. ............................http://stevensonrealestateservices.com ..........................................................................204-956-1901
Sussex Realty Ltd. ........................................................http://sussexrealty.ca ..................................................................................................204-488-4444
The Smith Agency Ltd. ..................................................http://rentcanada.com/smith ........................................................................................ 204-287-2872
Towers Realty Group ....................................................http://towersrealty.ca ................................................................................................. 204-956-2739
Vionell Holdings Limited Partnership ..............................http://www.vhproperties.ca .........................................................................................204-726-1681
REAL ESTATE 
Winnipeg Realtors Association  ....................................http://www.winnipegrealtors.ca .................................................................................. 204-786-8854
ROOFING 
MJ Roofing..................................................................http://mjroofing.ca ......................................................................................................204-586-8411
PLUMBING/DRAIN SERVICES 
J. Hansen Hvac Group Inc  ...........................................http://thejhgroup.ca ................................................................................................... 204-786-4774
Winnipeg Sewer and Drain ..........................................http://winnipegsewer.net ............................................................................................204-786-4060

The above list of Professional and Business Partner Members is provided for informational purposes only and does not imply an endorsement by CCI-Manitoba.
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Find the newest condo developments on our website at
 winnipegrealestatenews.com

THERE’S NO
PLACE LIKE HOME
The door is open on our NEW website
We invite you to come on in
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Be certain you’re protected with HUB.
Our tailored insurance solutions will 
give you peace of mind.

Let’s help you avoid 
unexpected losses or 
gaps in your coverage.

Kathleen Vandale 
Senior Commercial Account Executive 
204.988.4884
kathleen.vandale@hubinternational.com

hubinternational.com

Be certain you’re protected with HUB.
Our tailored insurance solutions will 
give you peace of mind.

Let’s help you avoid 
unexpected losses or 
gaps in your coverage.

Kathleen Vandale 
Senior Commercial Account Executive 
204.988.4884
kathleen.vandale@hubinternational.com

hubinternational.com



The Canadian Condominium Institute – Manitoba Chapter leads the condominium industry in 
Manitoba by providing education, information, awareness and access to expertise by and for 

our members.

We are your Manitoba condo connection!
Buying a condo or living in a condo? Let us help guide you along the way! The new and 

updated Condominium Guidebook is an entry-level introduction to the basics of condominium 
law and procedures. The guide has been developed for prospective condominium buyers and 

existing condominium owners who want to know more about condominium living.

CCI Manitoba also encourages developers, lawyers and real estate agents to have copies on hand 
to provide to clients.

Email ccimanitoba@cci.ca to order your Guidebooks today!

ORDER YOUR CONDOMINIUM 
GUIDEBOOK TODAY!

PAGE 20 CCI MANITOBA CHAPTER

ORDER YOUR CONDOMINIUM GUIDEBOOK TODAY! DISCOUNT PRICING AVAILABLE FOR MEMBERS OF CCI-MANITOBA
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TOP TEN WAYS 

TO SURVIVE THE 

HOLIDAYS

10. Start preparing early

    9. Keep it simple

    8. Be realistic in
 your expectations

    7. If you have too much to do, ask for help or delegate

    6. Accept only the invitations you really want to accept

    5. Try a new tradition, but keep it easy

    4. Take some “me” time and practice self care

    3. Practice gratitude

    2. All things in moderation, including moderation

    1. Have a peaceful holiday season
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MANITOBA CHAPTER MEMBERSHIP FEES

Doug Clark FCSLA, MCIP, LEED AP BD+C, doug.clark@wsp.com
Lou Anna D. Roberts C.E.T., lou.anna.roberts@wsp.com
Timothy Reeve B.Sc., M.Sc., P.Eng., tim.reeve@wsp.com

Samantha Lewis CRP, samantha.lewis@wsp.com
Krista Corley CRP, krista.corley@wsp.com

Building solutions  
you need.  

Expert advice you 
can count on.

Building Repair and Renewal
Building Envelope Evaluation

Reserve Fund Studies
Performance Audits

Environmental Engineering
Mechanical and Electrical Engineering

Energy Efficiency and Sustainability Consulting
Retro-Commissioning

wsp.com

Relationships. Respect. Results.  pitblado.com

Helping you develop with excellence.
Servicing clients of every size, with advice on:
•	 Financing,	development,	construction,	and	marketing	 
•	 Facilitating	development,	conversion,	purchases,	and	sales
•	 Administration	of	commercial,	residential,	and	mixed-use	 
	 condominiums

PIT_CCI_Newsletter_NOV2019_horiz_final.indd   1 11/8/2019   3:08:08 PM

WHAT’S THE 
REAL VALUE OF 
A 1000 SQ FT
CONDO IN 
WINNIPEG?

Property managers and condominium corporations rely on 
AIC appraisers – AACI™ and CRA™ – to provide an unbiased 

and independent opinion for: reserve fund studies, replacement 
cost for insurance purposes, setting market rents and market 
value, profi tability analysis and more. If it involves the value of 
real estate, involve an AIC-designated appraiser.

Find an AIC designated appraiser 
AICanada.ca/Manitoba

Manitoba

Manitoba

Manitoba

Manitoba
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INDIVIDUAL EVENT SPONSORSHIPS

FULL DAY EDUCATION SESSION HALF DAY EDUCATION SESSION LUNCH & LEARN OR  
EVENING SESSION

 $750
Limited to one per session

 $500
Limited to one per session

 $350
Limited to one per session

ADVERTISING RATE OPTIONS
CONDOMINIUM NEWS & VIEWS IS PUBLISHED 4 TIMES PER YEAR (FALL/WINTER/SPRING/SUMMER)

ONE ISSUE FOUR ISSUES

Full Page $1250 $1100 per issue

1/2 Page $625 $550 per issue

1/4 Page $350 $275 per issue

Business Card $225 $175 per issue

 

Corporations 1-49 units .............................................$225.00
50-100 units .............................................................$290.00
101-149 units ............................................................$345.00
Over 150 units ........................................................ $400.00

Professional Membership ...........................................$350.00
Business Partner Membership .................................... $400.00
Non-Profit Business Partner Membership ......................$200.00
Individual Membership .............................................. $125.00

MANITOBA CHAPTER MEMBERSHIP FEES

ARE YOU A CCI MEMBER?
2018-2019 SPONSORSHIP & ADVERTISING OPPORTUNITIES

CCI Manitoba events have a strong attendance from our condominium community, from directors 
and owners to professionals working in the industry. Sponsorship of our events provides an 
excellent venue for our professional and business partner members to gain industry-wide 
recognition and networking opportunities, while also supporting CCI Manitoba. We offer several 
options for Sponsorship and are confident that one of these will meet your company’s needs:

INSTITUTE SPONSORSHIP PACKAGES

GOLD LEVEL SILVER LEVEL BRONZE LEVEL

Benefits of your Sponsorship:  $3500
Maximum 3 Sponsors

 $2500
Maximum 3 Sponsors  $1500

AGM + Reception Sponsorship included a a a

Presidents Forum Sponsorship included a a a

Lunch and Learn Session Sponsorship included 1 session 1 session −

Logo in a scrolling banner on the  
CCI Manitoba website for the fiscal year Prominent sizing Mid-level sizing Small sizing

Ad in 4 issues of News & Views Half Page Quarter Page Eighth Page

Copies of the NEW Condominium Guidebook 30 20 10

INDIVIDUAL EVENT SPONSORSHIPS

FULL DAY EDUCATION SESSION AGM EVENT EXIBITOR HALF DAY EDUCATION SESSION LUNCH & LEARN OR  
EVENING SESSION

 $750
Limited to one per session

aSponsor listing on Chapter website 
aSponsor listing on registration 

forms 
a1 complimentary registration 

voucher
aThank you placards displayed 

on-site
aFree standing company banners 

may be displayed on-site (must be 
provided by sponsor)

aBusiness cards and promotional 
material can be displayed on-site

a Verbal introduction and 
recognition on-site

 $350
Limited to 20 Exhibitors

aExhibitor listing and information 
included in AGM Package

aExhibitor listing, logo and 
information included in event 
program

aExhibitor listing on website and 
social media pages 

aFull exhibitor booth to be 
displayed on-site  
(size restrictions may vary)

aThank you placards displayed 
on-site

aVerbal introduction and 
recognition on-site

 $500
Limited to one per session

aSponsor listing on Chapter website
aSponsor listing on registration 

forms
a1 complimentary registration 

voucher
aThank you placards displayed 

on-site
aFree standing company banners 

may be displayed on-site (must be 
provided by sponsor)

aBusiness cards and promotional 
material can be displayed on-site

aVerbal introduction and 
recognition on-site

 $350
Limited to one per session

aSponsor listing on Chapter website 
aSponsor listing on registration 

forms 
a1 complimentary registration 

voucher
aThank you placards displayed 

on-site
aFree standing company banners 

may be displayed on-site (must be 
provided by sponsor)

aBusiness cards and promotional 
material can be displayed on-site

aVerbal introduction and 
recognition on-site

Opportunities are limited so book early to avoid disappointment!

P.O. Box 48067 LAKEWOOD PO • Winnipeg, MB • R2J 4A3 
204-794-1134 • ccimanitoba@cci.ca • cci-manitoba.ca

Revised 2018/05/01



204-794-1134 • ccimanitoba@cci.ca • cci-manitoba.ca 

Like us on Facebook  
Follow us on Twitter @ccimanitoba

EDUCATION • NETWORKING • RESOURCES 

EXECUTIVE 

Maureen Hancharyk, Chair
Krista Corley 
Lori Ricard

Debbie Buckingham 

FINANCE

Lori Ricard, Chair
Maureen Hancharyk

Krista Corley
Debbie Buckingham

GOVERNMENT RELATIONS

Doug Forbes, Chairperson, CCI National
Delaney Vun 

Petr Kos

AGM & SPONSORSHIP 

Krista Corley, Chair
Connie Dame
Jane Lecours 

Kathleen Vandale 

EDUCATION

Krista Corley, Co-Chair
Connie Dame, Co-Chair

Debbie Buckingham 
John Popowich

COMMUNICATION  
& MEMBERSHIP

Debbie Buckingham, Chair
Delaney Vun
Jane Lecours
Sue Gagne 
Alan Forbes

NEWSLETTER

Sue Gagne, Chair
Jane Lecours

Kathleen Vandale
Alan Forbes
Pamela Pyke 

2019-2020 COMMITTEES & MEMBERS

CCI MANITOBA IS LOOKING FOR YOU!
Our Chapter is looking for motivated individuals interested in joining one of  
our committees or volunteering their time to help with our education sessions  
and events. If you are interested please contact us at ccimanitoba@cci.ca.  

Download our Confidentiality & Code of Conduct for Volunteers on our website.


