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The Canadian Condominium Institute - Manitoba Chapter  
leads the condominium industry by providing education, awareness and access 
to expertise by and for our members. We are your Manitoba condo connection!

CCI-MANITOBA 
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YOU COULD WIN A 
$500 VISA GIFT CARD.

We love when our members recognize the benefits 
of CCI-Membership and recommend us to others. For 
every new member that you refer to CCI-Manitoba 
– whether a Condominium Corporation, Individual, 
Professional or Business Partner Member, you will 
be entered into a draw to WIN A $500 VISA GIFT 
CARD. The more new members you refer, the more 
chances to win! Each new member referred between 
now and September 1, 2022 will be one entry into 
the draw. The draw will occur at the CCI-Manitoba 
AGM in September 2022.
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The CCI Manitoba Condominium News and Views is published and distributed to members 
quarterly, with the following schedule and deadlines for advertising and articles:

•  Fall Edition (November) with September 30 deadline
•  Winter Edition (February) with December 31 deadline
•  Spring Edition (May) with March 31 deadline
•  Summer Edition (August) with June 30 deadline

If you have content to provide for the newsletter or suggestions for topics or would like to just 
provide feedback, please feel free to send us an email at cci.mb.news@gmail.com. To help us 
ensure timely delivery of the Condominium News and Views, it would be a tremendous help 
if member corporations ensure that the CCI Chapter Administrator is provided with updated 
information whenever there is a change of Management Company, quantities required and 
distribution address, etc. Please call, mail, or email this information to our Chapter Administrator. 
Thank you in advance for your assistance!
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PRESIDENT AND CHAPTER REPORT

I t’s winter, and welcome to my first report as 
President of CCI Manitoba Chapter. Since 
being elected to the position in October, I 

have been busy not only with the functions of 
being President but with learning what those 
functions are. Certainly with the help of Past 
President Maureen Hancharyk, the rest of the 

board members, our chapter administrator and our volunteers, 
the task has not been that daunting. Being President is both 
rewarding and challenging at the same time. From the numerous 
emails, committee and national meetings I have learned a lot in 
my short time in this position. Learning is key to being successful 
and my learning will continue throughout my term.

To be a good President, I believe you need to understand how 
the board and committees work and while I may not have the 
suggestions or answers for those committees, it is important to 
participate and know what makes each committee tick. To that 
end I have been attending each committee meeting to listen and 
learn and hopefully participate in making them successful. I have 
also been attending the National Council meetings to become 
better aware of the happenings of the Canadian Condominium 
Institute in all regions of this country. 

There have been many challenges for us over the past while 
due mainly to Covid-19 and its variants. Our board meetings 
which recently returned to in-person were held virtually for 
quite some time. As well our lunch-n-learns were also held via 
Zoom. While most of us had to resort to virtual meetings and a 
virtual presence, I was never quite comfortable with the whole 
notion of meeting electronically. I felt the loss of that personal 
presence of meeting face to face. Yes, we accomplished what 
we needed to, but seeing someone in person and talking to them 
individually was missed.

The same can be said for our annual general meeting, which was 
held virtually again for the second straight year. We are hoping 
to hold our 2022 AGM in person and I am looking forward 
to seeing and speaking to as many members as I can. I have 
spoken to or communicated via email to a few of our members, 
but there is nothing like meeting you in person and being able 
to have a real conversation.

I am happy to announce that we will be returning to our in-person 
lunch-n-learns. Our Education committee’s plans are to resume 
the in-person format shortly and you will find more information 
in this newsletter.

The absence of our CCI Introductory Course was missed by 
everyone and I’m happy to see it returning at least in an 
online format.

We are by no means out of the woods with Covid-19 and as 
we have seen over the past couple months, things can change 
overnight. Omicron has thrown a wrench into many of our plans 
to return to the way things used to be. However, being persistent 
and following the guidelines is something we all need to be 
doing and CCI Manitoba will continue to provide the services 
we always have, although the format may not always be what 
we want it to be. 

For those who don’t know me, I will fill you in. I am an accountant 
at Lazer Grant LLP and have been an accountant for well over 
thirty years. I enjoy the job and have no plans to leave it in the 
near future. I get to travel around the province and to national 
conferences (not in the past two years however) and I really 
enjoy travelling whether for work or pleasure. I have been to 
Europe, Asia, South America and the Caribbean and as soon as 
I feel comfortable with travelling, I will continue my adventures.

I joined the CCI Manitoba Board in 2019 and participated as 
a member of the Education Committee. In 2020 I became the 
Vice-President and held the position until I was elected President 
this past year. As a condo owner myself and treasurer of my 
condo board, we have had many of the same struggles over the 
past two years. We met virtually, held our AGM outside in our 
courtyard and managed to conduct our affairs without missing 
a beat. So too has CCI Manitoba.

So my first few months in office have been hectic, difficult, time 
consuming, yet fun and informative. I have learned so much 
from my fellow board members and appreciate the knowledge 
and insight each has offered. I will continue to learn and look 
forward to learning as much as I possibly can.

I hope you have had a great holiday season and the winter 
weather has not got you down. Spring is around the corner. I’m 
looking forward to the New Year. We at CCI Manitoba plan 
to make 2022 a great year so come out and enjoy our lunch-n-
learns, take the introductory course and drop us a line 
letting us know how we are doing. We appreciate your 
comments and insight.

Until we meet, stay safe.

JOHN POPOWICH, President 
Manitoba Chapter 
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Timothy Reeve B.Sc., M.Sc., P.Eng.  
tim.reeve@wsp.com

www.wsp.com

Building expertise  
you can count on

Reserve Fund Studies
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Building Envelope Evaluation

Structural Engineering
Mechanical and  

Electrical Engineering

 

 
 

Lori Ricard, CPA, CA
Partner

Over 20 years providing accounting and
tax services to condominium corporations,
residential and commercial real estate
companies, developers and property
management companies.

lricard@bdo.ca
204 928 7194
www.bdo.ca
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2021-2022 EDUCATION AND EVENT PROGRAM SCHEDULE

UPCOMING IN-PERSON AND ONLINE EVENTS
For the most up to date information about our event schedule and associated rates for members and non-members, please use https://
cci-manitoba.ca/education-events/upcoming-course-events.

DATE & TIME TOPIC FORMAT

JAN 20, 2022 RESERVE FUND STUDIES & ENERGY EFFICIENCY WEBINAR

FEB 17, 2022

YOU CAN’T PLEASE PEOPLE ALL THE TIME! 
MANAGING & BUILDING RELATIONSHIPS IN CONDOMINIUMS BETWEEN THE 
BOARD OF DIRECTORS, PROPERTY MANAGERS & OWNERS. ESTABLISHING GOOD 
COMMUNICATION SKILLS. 

WEBINAR

MAR 17, 2022 PRACTICAL TIPS ON BOARD ROLES, RESPONSIBILITIES  
AND SUCCESSION PLANNING WEBINAR

PODCASTS OF PRIOR EVENTS
Don’t worry if you missed one of the Lunch and Learn (LnL) or webinar sessions in the past year or so, as they are now available as podcasts 
after a few weeks at https://cci-manitoba.ca/members-only/podcasts along with some other recordings of past webinars and virtual events.

DATE OF PODCAST PODCAST TOPIC

OCT 21, 2021 ONE TEAM ONE MISSION - REALTORS, PROPERTY MANAGERS & OWNERS

SEP 23, 2021 CCI MANITOBA - ANNUAL GENERAL MEETING

MAY 20, 2021 ELECTRIC VEHICLE CHARGING STATIONS IN CONDOS

OTHER EDUCATIONAL RESOURCES
There are numerous resources available including educational videos for self study, podcasts of prior education events, and condo industry articles 
and publications. Check out the CCI National Resource Centre and the various categories of information https://cci.ca/resource-centre/overview

As well, as a CCI Manitoba member you are eligible to participate in educational webinars offered by the other chapters across the country. 
Many chapters offer free webinars while some require a payment. Take a look at the offerings at https://cci.ca/events/upcoming-events

If you or someone you know is considering the purchase of a condo, the Canada Mortgage and Housing Corporation (CMHC) has a buyers 
guide. https://www.cmhc-schl.gc.ca/en/consumers/home-buying/buying-guides/condominium

DID YOU KNOW…
Many of our members do not realize that they are CCI 
members and hence are missing out on some of their 
membership benefits. While they do receive this quarterly 
newsletter and perhaps an occasional email from us, they 
may not realize why. This may be because many of our 
members fall into one of two of our group-membership 
categories - Condo Corporations and Business Partners. 
When a Condo Corporation becomes a CCI member, all 
unit owners become members as well, entitling them to this 
quarterly newsletter and access to the members-only area of 

our website. Similarly, when a company or business, such as 
a property management firm or a law firm, becomes a CCI 
member, all of their staff become members as well.

To access our CCI members-only area of our website, 
members just have to go to https://cci-manitoba.ca/login 
and use the login credentials of username Member2021 
and password MBcondo204. In this members-only area 
you can find resources such as our newsletter archive and 
recordings of past webinars. Note that the login credentials 
change annually and are sent to the primary contact for the 
membership upon renewal, which happens each summer 
after June 30th.

https://cci-manitoba.ca/education-events/upcoming-course-events
https://cci-manitoba.ca/education-events/upcoming-course-events
https://cci-manitoba.ca/members-only/podcasts
https://cci.ca/resource-centre/overview
https://cci.ca/events/upcoming-events
https://www.cmhc-schl.gc.ca/en/consumers/home-buying/buying-guides/condominium
https://cci-manitoba.ca/login


REGISTER NOW!
THE CCI MB INTRODUCTORY COURSE 
IS NOW AVAILABLE ONLINE
Although we can hardly wait to resume our 
in person sessions, we are looking forward 
to offering our Courses in an online format 
to give you, our condo community members 
the option to grow your knowledge base 
from the comfort of your home. 

LEARNING OBJECTIVES 
Upon completion of the CCI MB Introductory Course, participants will have a basic 

understanding of the following: 
•  Governance and Condominium terminology  •  Directors' responsibilities 

•  How Condominiums are managed  •  Basic financial overview 
•  Legislation that affects Condominium Corporations 

A Condo Corporation Board is collectively responsible to set the vision for the Corporation which in turn creates 
the framework for operations. The learning objectives for this session are to help you get started by outlining the 

Governance and Directors’ Responsibilities, discuss various approaches and options to Property Management and 
help better understand the Board’s planning, financials, and other responsibilities.

CCI MB INTRODUCTORY COURSE
 GETTING STARTED AS A DIRECTOR

A MUST FOR ALL CONDO DIRECTORS, PROFESSIONALS, CONDO OWNERS WHO ARE 
POTENTIAL DIRECTORS OR ANYONE WHO WANTS A BETTER UNDERSTANDING OF HOW 

CONDOMINIUM CORPORATIONS FUNCTION.

THANK YOU TO OUR COURSE SPONSORS

WHAT IS CCI?
The Canadian Condominium Institute (CCI) is the 

Voice of Condominium in Canada. It is a national, 

independent, non-profit organization dealing  

exclusively with condominium issues.

Formed in 1982, CCI represents all participants 

in the condominium community. Interested groups 

are encouraged to work together toward one 

common goal: creating a successful and viable 

condominium community.

The Canadian Condominium Institute (CCI):

• Is the only national association to serve as a clearing 

house and research centre on condominium issues and 

activities across the country.

• Assists its members through education, information 

dissemination, publications, workshops, conferences and 

technical assistance.

• Encourages and provides objective research for 

practitioners and government agencies regarding all  

aspects of condominium operations.

• Lobbies provincial and federal governments for 

improvements to legislation.

• Advocates for higher standards in all services to the 

condominium client.

cci-condoguidebook.indd   2

2017-03-20   5:20 PM
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In our Summer 2021 Newsletter edition, we had a short article about 
the collapse of the Champlain Towers in Surfside Florida.1 Amongst 
many online sources, The Globe and Mail have produced a series 

of articles highlighting many of the issues - warnings ignored, design 
and construction defects, questions about the Canadian developers 
and their many other projects, claims of fraud and potential litigation.2 
This article continues the thought process by trying to put yourself in the 
mind of a director for that doomed condominium corporation. Hopefully 
doing so will lead to more thoughtful action at your condo corporation. 

THOUGHT EXPERIMENT

Imagine you are on the Board of Directors at Champlain Towers. 
You’ve retired there and want to savour your golden years. 
Since you’ve lived in a condo for several years, you felt 
it was your turn to get involved and were elected 
to the Board. While you lack a background 
in engineering and construction, you are 
conscientious and recognize your fiduciary 
responsibilities as a director. Conditions 
at the property are causing concerns, 
so the Board engages an engineering 
consultant, who delivers their report to 
you on October 8th, 2018 documenting 
“structural issues that require repair and/
or remediation in the immediate and 
near future”.3 In addition to the report, 
they provide an estimate of the costs to 
address the issues, with a $9M+ price tag. 
Based on the amount of your reserve fund, 
the recommended work would require special 
assessments of $80K for the basic units in the 
complex up to $300K for the penthouse units.4

Upon reading the report, what immediately comes to mind? 
Perhaps the first thing to do is have a video conference with the 
consultant to go over the report in detail and ask questions. Hopefully 
one of the priority questions is a clarification of the timeline for 
“immediate and near future”. Other questions that may arise include:

• Is the building currently safe to occupy or should an immediate 
evacuation be ordered?

• Should legal action be taken against one or more parties, such 
as the original developer, the architect, the engineer, the original 
or subsequent contractors, etc (since the collapse happened in 
the USA, this likely would come to mind early in the process 
and seems to be happening now)?

• Can legal action be taken against the Condo Board? 
• How long has the Board been aware of the problem or when 

should they have known about the problem? 
• Was the problem disclosed to unit owners at the time of purchase?
• Has the building reached the end of its useful life? 
• Would it be better to demolish and rebuild rather than repair? 
• If corrective action is required immediately and since there are 

insufficient funds to cover the costs, what should be done? 
• Does the Board have the authority to issue the special assessment 

or must it be voted on by all owners?
• Even if the Board has the authority to issue a special assessment, 

could the current directors be voted off of the Board at a special 
meeting as part of a unit owner revolt?

•  What is the potential liability for a current, former 
or future director?

After several sleepless nights as a director, 
perhaps other questions come to mind. 

•  Are you suitably qualified to be a director 
of a condominium corporation? 
•  What kind of training and education 
should a director receive to ensure they 
are capable of handling this type of 
situation? 
•  Should director education be mandatory 
or recommended? 

•  Should there be some kind of certification 
and recertification required for directors?

•  Is this a unique problem or are there other 
properties in similar or even worse situations?

•  What does your Property Manager have to say? 
•  How about your lawyer? 

•  How about your maintenance team?
•  Would you even imagine the building could collapse, killing 

close to a hundred people?
• Should you sell your unit and get out of town as soon as 

possible, and iIf so, what are the disclosure requirements for 
selling your unit? 

• Could you sleep at night after selling to an unsuspecting buyer?

INVESTIGATION AND PRELIMINARY ANALYSIS
In addition to the Globe and Mail articles, there are dozens of 
other online sources. The National Institute of Standards and 
Technology (NIST) has started an investigation and is seeking 
documentation from the public that may aid the investigation.5 

REVISITING THE FLORIDA CONDO COLLAPSE

PROPERTY
MANAGEMENT
SERVICES

(204) 272-8799 imperialproperties.ca
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REVISITING THE FLORIDA CONDO COLLAPSE

Another source estimated that additional work required for the 
property brought the total for all repairs up to $15M and brought 
some scrutiny to the Board of Directors.6 Another article suggests 
the shady reputation for the developer as a contributing factor.7

One especially interesting and informative video presentation from 
the West Florida Community Association Institute is available on 
YouTube and is a recommended watch for all CC boards and industry 
professionals https://www.youtube.com/watch?v=Q7e4b8ruvOE. 
The presentation is from forensic engineering consultants and 
lawyers. In the presentation, they explain the symptoms of the 
problem, the consequences and what kind of repairs were required. 
However, it tends to gloss over the required root cause analysis of 
why the building got to the point of collapse in the first place. A 
thorough root cause analysis would include not only the proximate 
causes (i.e. why the building collapsed) but also the systemic root 
causes (i.e. what deficiencies in regulations, inspections, building 
codes, maintenance, legislation, governance, etc, allowed the 
building to get to the point of collapse). Another recent article 
touches on some of these systemic root causes but doesn’t leave 
you with a reassured feeling - recommended reading for all CC 
boards and industry professionals.8

APPLICATIONS TO THE MANITOBA CONTEXT
There are numerous points that need to be understood in relation to 
condos in Manitoba. It would be interesting to have a discussion with 
members of the Manitoba Association of Architects (https://www.
mbarchitects.org/) and with members of Engineers Geoscientists 
Manitoba (http://www.enggeomb.ca/). The discussions could provide 
some clarity and reassurance that this type of problem could not 
occur here or the discussion could highlight gaps in current legislation 
and regulations.

Some topics to investigate and possibly address in future articles include:

• What requirements are there, if any, to recertify buildings here 
in Manitoba for structural integrity, for conformance to building 
codes or fire codes for that matter? As the building ages and 
building codes are periodically updated, are there any triggers 
to get a building inspected or to get building components 
upgraded? Does any regulator verify to ensure required and 
mandatory inspections and maintenance are performed? It would 
be interesting to hear from any readers that are engineers or 
architects involved in new multi-family residential projects or 
major renovations.

• Currently, there are no requirements for mandatory director 
education in Manitoba nor is there any definition of what topics 
should be covered and to what level. Would making education 
mandatory reduce the number of unit owners willing to volunteer 
for the Board? If mandatory, what time frame should be set to 
achieve what level of education? For example, Ontario requires 
all directors to complete a basic curriculum in six months and 
must recertify every seven years.

• The Globe and Mail investigation includes looking into the 
developer and the possibility of fraudulent activities. As part 
of their investigation, they have noted that it is much easier to 
trace and track the developer and their activities in the USA 
than it is to do so in Canada. Why is that? What needs to be 
done in Canada to provide better protection for consumers 
and unit owners?

What are your thoughts on the matter? Does your condo 
corporation have any of the same symptoms? Are you getting 
regular inspections and periodic building condition assessments? 
Are you performing preventive maintenance or reactive 

maintenance or hopefully not deferred maintenance? Are you 
paying for engineering reports and not taking action because of 
the cost? Please join the conversation by sending your comments 
to us - cci.mb.news@gmail.com. We would especially like to hear 
from you if you are a professional engineer or architect involved 
in multi-family residential projects. 

1 Condominium News and Views - Summer 2021, CCI Manitoba https://cci-
manitoba.ca/sites/default/uploads/files/CCI-MB-Newsletter-2021-Summer-
Final.pdf
2 The Globe and Mail https://www.theglobeandmail.com/search/?q=cham
plain+towers&mode=all&S=relevant
3 Structural Engineering Report, Morabito Consultants https://www.wfla.
com/wp-content/uploads/sites/71/2021/06/8777-collins-ave-structural-
field-survey-report.pdf
4 Before building collapse, $9M+ in repairs needed Curt Anderson & Bernard 
Condon, Associated Press 2012-06-27, https://abcnews.go.com/US/wireStory/
building-collapse-million-repairs-needed-78518874
5 Champlain Towers South Collapse NIST https://www.nist.gov/disaster-
failure-studies/champlain-towers-south-collapse
6 Condo owners in Surfside building were facing assessments for $15 
million worth of repairs, Casey Tolan, CNN, 2021-06-29 https://www.cnn.
com/2021/06/28/us/surfside-condo-owners-assessments-invs/index.html
7 Surfside condo developer faced legal trouble in Canada, found clean slate 
in South Florida Lidia Dinkova & Keith Larsen, South Florida Real Estate News 
2021-07-19 https://therealdeal.com/miami/2021/07/19/surfside-condo-
developer-faced-legal-trouble-in-canada-found-clean-slate-in-south-florida/
8 The fatal flaws behind the Surfside condo collapse, Sally Thompson, 
CondoBusiness, 2021-11-29 https://www.reminetwork.com/articles/fatal-
flaws-surfside-condo-collapse/

https://www.youtube.com/watch?v=Q7e4b8ruvOE
https://www.mbarchitects.org/
https://www.mbarchitects.org/
http://www.enggeomb.ca/
mailto:cci.mb.news%40gmail.com?subject=
https://cci-manitoba.ca/sites/default/uploads/files/CCI-MB-Newsletter-2021-Summer-Final.pdf
https://cci-manitoba.ca/sites/default/uploads/files/CCI-MB-Newsletter-2021-Summer-Final.pdf
https://cci-manitoba.ca/sites/default/uploads/files/CCI-MB-Newsletter-2021-Summer-Final.pdf
https://www.theglobeandmail.com/search/?q=champlain+towers&mode=all&S=relevant
https://www.theglobeandmail.com/search/?q=champlain+towers&mode=all&S=relevant
https://www.wfla.com/wp-content/uploads/sites/71/2021/06/8777-collins-ave-structural-field-survey-report.pdf
https://www.wfla.com/wp-content/uploads/sites/71/2021/06/8777-collins-ave-structural-field-survey-report.pdf
https://www.wfla.com/wp-content/uploads/sites/71/2021/06/8777-collins-ave-structural-field-survey-report.pdf
https://abcnews.go.com/US/wireStory/building-collapse-million-repairs-needed-78518874
https://abcnews.go.com/US/wireStory/building-collapse-million-repairs-needed-78518874
https://www.nist.gov/disaster-failure-studies/champlain-towers-south-collapse
https://www.nist.gov/disaster-failure-studies/champlain-towers-south-collapse
https://clkapps.winnipeg.ca/dmis/ViewDoc.asp?DocId=21447&SectionId=&InitUrl= 
https://www.cnn.com/2021/06/28/us/surfside-condo-owners-assessments-invs/index.html
https://www.cnn.com/2021/06/28/us/surfside-condo-owners-assessments-invs/index.html
https://clkapps.winnipeg.ca/dmis/ViewDoc.asp?DocId=21447&SectionId=&InitUrl= 
https://therealdeal.com/miami/2021/07/19/surfside-condo-developer-faced-legal-trouble-in-canada-foun
https://therealdeal.com/miami/2021/07/19/surfside-condo-developer-faced-legal-trouble-in-canada-foun
https://clkapps.winnipeg.ca/dmis/ViewDoc.asp?DocId=21447&SectionId=&InitUrl= 
https://www.reminetwork.com/articles/fatal-flaws-surfside-condo-collapse/
https://www.reminetwork.com/articles/fatal-flaws-surfside-condo-collapse/
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CONDO REAL ESTATE BLOG

The fourth quarter of condo sales activity reaffirmed the momentum 
and impressive condo sales activity which commenced in earnest in 
the latter half of 2020. It never let up in 2021 and this was certainly 

evident in the last three months of 2021 with sales up 12% over the 
same period in 2020 when condo sales were surging in comparison 
to 2019. Comparing fourth quarter 2021 to the same quarter in 2019 
shows a 53% jump in condo sales.

The impressive sales activity in 2021 is largely attributable to how much 
more affordable condos are in comparison to single family homes. 
Condos as a distinct property type are seen by more buyers, especially 
first-timers, as a good alternative and entry point into ownership within 
our local real estate market.

While single family homes saw a 11% rise in the average selling price 
from $341,174 in 2020 to $379, 844 in 2021, condos, despite their 
impressive run in 2021 and significantly higher conversions of listings 
to sales (51% in 2020 versus 71% in 2021), saw their average selling 
price go up 2% from $240,060 in 2020 to $244,957 in 2021.

Not surprisingly, and to be expected given the wide gap in 2021 
average selling prices between single family homes and condos, the 
most active price ranges for these two main MLS® property types is 
$300,000 to $349,999 for single family and $150,000 to $199,999 
for condos. Moreover, 40% of condos in 2021 sold for under $200,000 
and another 35% sold from $200,000 to $299,999. For single-family 
homes, it is almost the reverse with just 12% selling for under $200,000 
and another 20% selling from $200,000 to $299,999.

Final sales for condos in 2021 were 2,572, a 39% increase over the 
1,847 sales recorded in 2020, which at the time was a new record 

level. Albeit very little difference from 2020, condo listings entered on 
the MLS® in 2021 were up from 3,599 to 3,610 in 2021.

Most condo sales still occur in Winnipeg at 86% of total sales. Listed 
below are MLS® areas which had at least 10 sales and high conversion 
ratios of listings to sales in 2021.

They are Lord Roberts (86%), Crescentwood (81%), Charleswood (83%), 
Waverley West (81%), Richmond West (91%), Meadowood (90%), River 
Park South (95%), Island lakes/Royalwood/Bonavista (100%), Sage 
Creek/Southland Park (98%), North Kildonan (88%), West Transcona 
(88%), East Transcona (100%), East St. Paul (93%), Garden City (86%), 
Maples (81%), Crestview (86%), RM of Tache (92%), Steinbach and 
surrounding towns (84%) and the East Lake Winnipeg communities 
like Gimli and Winnipeg Beach (96%).

Of note in 2021 is downtown Winnipeg, which was hard pressed in 
2020 to convert just 31% of its listings, resulting in 69 sales, but saw 
marked improvement in 2021, with a 45% conversion to attain 107 
sales. The three MLS® areas to outpace the downtown in 2021 were 
Osborne Village/Crescentwood at 217 sales, Waverley West with 
125 and River Park South registering 122 transactions.

And to conclude, the Canadian Real Estate Association’s MLS® Home 
Price Index, which tracks sales of the most typical apartment condo 
every month in regional markets like Winnipeg’s, shows at the end of 
the year the benchmark price is $207,200. It was $196,300 at the end 
of 2020 and has been as high as $209,700 in July 2021.

ALAN REISS
CCI MB Newsletter Committee
RE/MAX PROFESSIONAL, Condo Specialist 

THE REISS REPORT

CONDO SALES REPORT

*   Statistics are from the Winnipeg Regional Real Estate Board MLS® System and represent 
condo sales and transaction data collected between January 1 and December 31, 2021.

39.3%
SALES OVER

LAST YEAR

2.1%
AVERAGE PRICE

OVER LAST YEAR

0.3%
NEW LISTINGS

OVER LAST YEAR

SQUARE FEET
1,034

2021
YEAR-TO-DATE*

www.winnipegregionalrealestateboard.ca



W hether it improves the sustainability of your condo operations, 
reduces waste, increases energy efficiency, reduces water 
consumption or just beautifies the environment surrounding 

your property, we’d like to hear from you - just send us an email 
with a subject line of “CCI Green Condo Page”. We hope to 
hear from you soon. Please send any comments or suggestions 
to mailto:cci.mb.news@gmail.com.

CLIMATE CHANGE EXPLAINER
Do you have trouble understanding some of the climate change 
terms or some of the evidence showing how human behaviours are 
influencing climate change. Here is a useful  and easy to understand 
article titled Puzzled about Climate Change?. 
https://climatechangeconnection.org/wp-content/uploads/2018/06/
Puzzled-by-Climate-Change-2018.pdf

FREE MINI RECYCLING BINS FOR ALL TENANTS
Property Managers and Condo Corporations can order free mini 
recycling bins for their unit owners, courtesy of Recycle Everywhere 
https://www.recycleeverywhere.ca/. Here is a link to the application 
form https://cbcra.in1touch.org/survey.html?surveyId=135. 

CANADA GREENER HOMES GRANT
As mentioned in the fall newsletter, some condo corporations are 
eligible - bungalow, townhouse and low rise apartment.1 Once you 
apply you will receive an email similar to the one below

Dear homeowner,

Thank you for applying to Canada’s Greener Homes Grant.

Like you, many Canadians are interested in making their 
homes more energy efficient. In fact, we’ve received over 
115,000 applications to date! We don’t want you to think 
we’ve forgotten you as we process applications and we thank 
you for your patience.

Meanwhile, here is a reminder of what comes next:

1. Once the program reviews your application, you’ll 
get an email that welcomes you into the program. 
It’s important to wait for this email before booking a pre-retrofit 
EnerGuide evaluation. These evaluations are a mandatory step 
to be reimbursed through the grant. In the meantime, we might 
reach out for more information about your home’s eligibility.  
We look forward to being in touch.

2. Once approved, your chosen service organization 
will reach out to book a pre-retrofit EnerGuide 
evaluation. They’ll send an energy advisor to evaluate your 
home and recommend improvements to its energy efficiency 
and resiliency, and on solar retrofits. These organizations are 
also working hard to meet the program’s high demand, so 
thank you for understanding if there’s a delay hearing back 
from them. Please keep in mind that you will need to pay for 
the audit upfront. Keep the receipt, as you will be reimbursed 
up to $600 total for both the pre-retrofit and post-retrofit 
evaluations if you proceed with at least one eligible and 
recommended retrofit.

3. Complete your home retrofits and keep the 
receipts. Following the energy advisor’s recommendations, 
you can decide which of the eligible retrofits from the Renovation 
Upgrade Report you’d like to complete.

4. Book a post-retrofit EnerGuide evaluation through 
your service organization. The energy advisor will reassess 
your home and identify the impacts of your retrofits.

5. Receive a reimbursement for eligible expenses. 
Upload the receipts to your Greener Homes account. Once 
the total amount for the grant is confirmed, the program will 
send you a cheque.

If your situation has changed and you no longer wish to 
participate in the program, let us know. You can always choose 
to reapply at a later date.

Thanks again for your patience and support.

Sincerely,

The Canada Greener Homes Grant team

The program is proving to be popular. To give you an idea of the 
timeline, the author applied October 16th, received the above email 
November 8th and then received the welcoming email in step 1 
above on December 8th. For more information on the program 
you can check out the Canada Greener Homes Grant video:  
https://youtu.be/nCGmMG76PNQ.

ALAN FORBES
Chair, CCI Communications Committee 

THE GREEN CONDO PAGE
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204.257.2640
audrey@schinkelproperties.com

Your Success Through Genuine Care

ExcEptional 
conDo ManagEMEnt 
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UPDATE: CONDOS & WASTE DIVERSION FEES

I n our Fall 2021 Newsletter, we raised 
the issue of waste diversion fees being 
applied to condo unit owners for 

corporations with more than seven units 
in the City of Winnipeg.1 The good news 
is that the proposal has been dropped 
for the 2022 budget. But this is also bad 
news because the program doesn’t have 
sustainable funding so that means property 
tax funding will continue to be used. One 
way or another we need to strive to have 
a cost-effective service with all properties 
receiving the service paying their fair share.

The proposed fee was to be $44 per unit 
annually for multi-family (MF) homes, as 
compared to the existing $66 per household 
annually for single-family (SF) homes, and 
would be included on the water bill. It isn’t 
clear, but it is likely that condo unit owners 
in corporations of 7 or fewer units have 
been paying a fee already, perhaps at 
the $66 amount. As well, we know of at 
least one condo corporation with both 
townhomes and apartments, in which the 
townhome owners are already paying a 
fee of $66 annually while the apartments 
are not currently paying a fee. 

Equally unclear at this point is the basis for 
the annual fees of $66 per SF home or the 
$44 per MF home, especially in light of the 
City’s consultant report2, where section 1.8 
for SF homes recommends

“replace the current mix of property 
taxes and waste diversion fee funding 
with a new, single fee for all single-
family households for Garbage Cart, 
Recycling Cart, and Leaf & Yard Waste 
collection services”

and estimates the monthly cost of servicing 
240L carts at $14.59 to $17.09 combined for 
garbage and recycling for 2022-2025 which 

equates to $175 to $105 annually. Whereas 
for MF homes, section 1.8 recommends 

“Replace the current mix of property 
taxes and waste diversion fee funding 
with a new, single fee for all multi-
family dwellings for both Garbage 
and Recycling collection services. 
Such a fee should be based on a 
standard service level (e.g. 120 Litre 
cart collection capacity each week).”

and estimates “equivalent 30-day costs 
of service for multi-family dwellings are 
projected to be stable across 2022-2025 
(i.e. Between $4.11-$4.21 per dwelling for 
garbage and $1.55 to $1.73 for recycling).” 
which equates to $67.92 to $71.28 annually 
combined for garbage and recycling and a 
maximum of $20.76 annually for recycling. 
So it isn’t clear where the $66 and $44 
amounts came from.

What follows is a brief chronology as the 
proposal worked its way through the City 
of Winnipeg. Not that some abbreviations 
used below include:

• EPC - Executive Policy Committee

• MFWD - Multi-Family Waste Diversion

• SFWD - Single-Family Waste Diversion 

• SPC - Standing Policy Committee

• WWRME - Water and Waste, Riverbank 
Management and the Environment 

Oct 8th, 2021 SPC WWRME meeting3 
- Agenda Item #2: Recommendation 1 - 
“that the implementation of a mandatory 
Multi-Family Waste Diversion fee, effective 
January 1, 2023 of $0.1205 per dwelling 
unit per day ($44.00 annually) to fund 
diversion programs, be referred to the 2022 
Budget Review Process.”

Oct 28th, 2021 Council meeting4 - 
Agenda item REPORT OF THE STANDING 
POLICY COMMITTEE ON WATER AND 
WASTE, RIVERBANK MANAGEMENT AND 
THE ENVIRONMENT DATED OCTOBER 8, 
2021 Item 1.1 “That the implementation of 
a mandatory Multi-Family Waste Diversion 
fee, effective January 1, 2023 of $0.1205 
per dwelling unit per day ($44.00 annually) 
to fund diversion programs, be referred to 
the 2022 Budget Review Process.”

Dec 6th, 2021 SPC WWRME meeting5 
- Agenda Item #5: “Mandatory Multi-
Family Waste Diversion Fee - STANDING 
COMMITTEE DECISION: The Standing 
Policy Committee on Water and Waste, 
Riverbank Management and the Environment 
received the matter as information.” 

While the above notation seems innocuous, 
the waste diversion fee for MF was dropped 
as part of the 2022 budget process 
in agenda item #1 of the 2022 Budget 
Review: refer page 21 of the Water and 
Waste Department’s presentation (note 
that the slide is discussed at the 2:23:06 
mark through to the 2:44:18 mark in the 
recording) on the slide titled Operating 
Budget Referrals. The slide shows that the 
waste diversion fee proposal is not part of 
the 2022 budget. During the dialog one of 
the Councillors made the comment “those 
that represent the condominium industry in 
the City are not pleased with it”. However, 
this does not mean that it won’t come back 
another year.

Note, while the City attempted to explain 
why the MFWD fee should be lower than the 
SFWD fee - MF properties don’t have access 
to all services such as leaf and yard waste 
pickup - there was no justification presented 
for the actual $66 and $44 amounts nor any 
obvious recognition that in a condo setting, 

With over 38 years combined experience, our attentive service, thorough knowledge of building construction, 
maintenance and repair, sets us apart from our competitors. We work with real estate investors, developers, 
landlords and condominium board of directors, all of whom require a well-crafted customized management plan.

P R O U D L Y  M A N I T O B A N ! KARMAPROPERTIES.CA204 415 5712

WE MANAGE YOUR INVESTMENT WITH THE HIGHEST STANDARDS IN THE INDUSTRY.



multiple units often share one blue cart. 
Without details justifying the amounts, CCI 
Manitoba is of the opinion that instead of a 
per dwelling fee, the fee should probably 
be based on emptying the cart rather than 
the number of dwellings filling the cart, in 
which it might make sense for the condo 
corporation to pay the bill. For example:

• A townhouse condo property with 21 
units and 7 blue wheelie carts would 
be charged 21x$44÷7=$132 per blue 
cart versus $66 for a cart at a single 
family home;

• A apartment condo property with 148 
units and 20 blue wheelie carts would 
be charged 148x$44÷20=$325 per 
blue cart versus $66 for a cart at a 
single family home.

All things being equal, it probably costs the 
City the same amount to empty a SF cart as 
it does a MF cart.

One other factor to consider is that 
depending on the condo corporation they 
may have carts for both garbage and 
recycling if they are small properties or have 
big dumpster bins if they are big properties. 
How does the cost of emptying a dumpster 
bin on a per unit basis compare with a cart?

CCI Manitoba views this as an issue of 
inequity, as opposed to a protest against 
any waste diversion fee for multi-family 
residences - condo owners should pay their 
fair share. However, it touches on the overall 
property tax inequity issue regarding services 
for single-family versus multi-family homes. As 
well, in one presentation, City staff admitted 
as the department transitions to a fee based 
system for cost recovery, there should be 
some associated reduction in property taxes. 
Hopefully, the idea of associated property 

tax reductions as fees are implemented 
doesn’t get lost in the process.

CCI Manitoba will continue to monitor this 
issue and hopefully be able to intercede 
on behalf of our members. For now, we 
encourage you to contact your City Councillor 
to present your views on the matter. With 
your help, as valued CCI members, we 
can collectively advocate on behalf of the 
condominium communities to ensure fair and 
equitable treatment. Your City Councillor 
can be contacted via https://winnipeg.ca/
council/contact.stm. As well, we would like 
to hear from you too, so feel free to send us 
an email at cci.mb.news@gmail.com.

CCI MB COMMUNICATIONS 
COMMITTEE 

1 CCI Manitoba Condominium News and Views, 
Fall 2021 https://cci-manitoba.ca/sites/default/
uploads/files/CCI-MB-Fall-Newsletter-2021-
FINAL.pdf

2 Solid Waste Program Financial Plan and Utility 
Rate Model Final Report, Stack’d Consulting 
2020-09-10 https://winnipeg.ca/waterandwaste/
pdfs/WinnipegSWSFinancialModelReport.pdf

3 City of Winnipeg Water, Waste, Riverbank 
Management & Environment Committee meeting 
2021-10-08 https://clkapps.winnipeg.ca/dmis/
ViewDoc.asp?DocId=21272&SectionId=&InitUrl=

4 City of Winnipeg Council meeting 2021-10-28 
https://clkapps.winnipeg.ca/dmis/ViewDoc.asp
?DocId=21333&SectionId=&InitUrl=

5 City of Winnipeg Water, Waste, Riverbank 
Management & Environment Committee meeting 
2021-12-06 https://clkapps.winnipeg.ca/dmis/
ViewDoc.asp?DocId=21447&SectionId=&InitUrl=

UPDATE: CONDOS & WASTE DIVERSION FEES

Our purpose is to be a positive force in the lives of our customers and communities, 
by providing flexible insurance offerings, loss prevention advice, and getting 
involved in local community support initiatives.
 
Together with our broker partners, we strive to protect the properties in these 
communities and the stories happening there – at Red River Mutual Your Story 
is Ours to Protect. 

Your property is a part of a greater community.
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T here was a meeting of the Standing 
Policy Commit tee on Property 
and Development, Heritage, and 

Downtown Development (SPC-PDHDD) 
on Oct 23, 2021, a recording of which 
can be found at https://clkapps.winnipeg.
ca/DMIS/ShowVideo.asp?DocId=21287. 
The pertinent part of the meeting starts 
around the 5 hour 20-minute mark and 
runs for about 40 minutes (item 8 of the 
agenda). The presentation compares 
and contrasts the options for regulating 
short term rentals (STRs) versus short 
term rental platforms, such as AirBnB 
and Vrbo. It is possible that STRs could 
be regulated as home-based businesses, 
but can’t be regulated through zoning 
regulations, since STRs are residential 
units, which are still residential units 
regardless of whether they are owner-
occupied, leased for the long-term or 
are short term rentals. Likewise, current 
licensing requirements, such as for 
rooming houses are primarily for fire and 
safety reasons, and would not address 
the STR situation. The presentation also 
considered the implications of taxing 
STR’s under the authority of the Municipal 
Accommodation Tax. 

A report will be submitted for the Standing 
Policy Committee on Property and 
Development, Heritage, and Downtown 
Development (SPC-PDHDD) April 5, 2022 
meeting, which will cover the following topics: 

1.  Recommendations for regulating 
short-term rentals, including, but not 
limited to, fire and safety, land-use, 
and licensing requirements.

2.  A review of the Accommodation 
Tax By-Law No. 70/2008, which 
includes the following:

a.  Amendments required in order 
to include short - term rental 
properties in the collection and 
remittance of the Accommodations 
Tax;

b.  A summary of the current 
regulatory situation of the short-
term rental industry in the City of 
Winnipeg as well as other as a 
cross-jurisdictional scan;

c. Recommendations to regulate 
the industry while recognizing 
the importance and increasing 
popularity of the short-term rental 
market and its ability to attract 
visitors to Winnipeg through an 
expansive marketing network;

d.  Cost estimates include staffing 
and additional resources for the 
implementation of enforcement 
policies.

During the drafting of the report, the 
Public Service will engage stakeholders, 
including Members of Council. However, 
based on some of the dialog near the end 
of the recording, it suggests consultation 
with the public might not be part of the 
plan. CCI Manitoba will monitor, engage 
and report back to you, our valued 
members. As a member you can assist by 
letting your views be known to your City 
Councillor. You can find all councillors' 
contact details at https://winnipeg.ca/
council/contact.stm. We would like to 
hear from you too, so feel free to send 
us an email at cci.mb.news@gmail.com 
or copy us on your correspondence to 
you Councillor.

Other jurisdictions are well ahead of 
Winnipeg on this issue, so hopefully 
during the stakeholder engagement 
process, City staff will consult these 
other jurisdictions. For example, the 
City of Victoria is having some success 
enforcing their licensing requirements.1 
Last spring Ottawa introduced a new 
bylaw pertaining to short-term rentals.2 
Toronto is even further along with the 
process of regulating activity and has a 
section of their website devoted to short-
term rentals, including a frequently asked 
questions page.3

Regardless of the future or current 
regulatory framework concerning STR’s, 
if you are a unit owner of a short-term 
or long-term rental, it is vital that you 
communicate frequently with your 
insurance broker and your condo board 

about the current status of your rental unit. 
Material use changes concerning your 
unit may affect your ongoing insurability 
in the event of a claim for damage caused 
by a renter or visitor to your unit. While all 
condo unit owners should have insurance 
for their units (or shall have insurance 
if mandated by the Declaration), it is 
especially important for those condo unit 
investors that rent out their units as STRs. 
It is also worth noting that since STRs 
are deemed to be a higher risk, many 
insurance companies are opting out of 
that part of the market and those that 
are continuing to offer coverage have 
significant insurance premium increases 
for the unit owner.

Regardless of whether the condo units 
are owner occupied, leased long-term 
or used for STRs, condo corporations 
(CCs) may consider demanding proof of 
insurance for all of their units. The CC 
might be exposed if the unit is uninsured, 
the event of a claim. CC Boards might 
consider proof of insurance requirements 
via their rules with fines, if the ability to 
issue fines is enabled in their bylaws.

For reference, the Manitoba Condo Act 
has several clauses related to unit owner 
insurance.

• 193(2) Unit owners Responsibility to 
repair damage 

 ht tps://web2.gov.mb.ca/laws/
statutes/2011/c03011e.php#A193(2)

• 197 Unit owner property insurance 
 ht tps://web2.gov.mb.ca/laws/

statutes/2011/c03011e.php#A197

• 198 Unit owner liability insurance 
 ht tps://web2.gov.mb.ca/laws/

statutes/2011/c03011e.php#A198

CCI MB COMMUNICATIONS 
COMMITTEE 

1 City Wins Short-Term Rental Court Cases, 
December 15,2021 https://www.victoria.ca/
EN/meta/news/news-archives/2021-news/city-
wins-short -term-rental-court -cases.html
2 New short- term rental by- law designed to 
help address housing shortage and community 
nuisances, April 28, 2021 https://ottawa.
ca/en/news/new - shor t - t erm - ren ta l - law -
designed-help-address-housing-shortage-and-
community-nuisances
3 10 Things You Should Know About Short-
Term Rentals, City of Toronto https://www.
toronto.ca/community-people/housing-shelter/
short-term-rentals/10-things-you-should-know-
about-short -term-rentals/

UPDATE: SHORT TERM RENTAL REGULATIONS

https://clkapps.winnipeg.ca/DMIS/ShowVideo.asp?DocId=21287
https://clkapps.winnipeg.ca/DMIS/ShowVideo.asp?DocId=21287
https://winnipeg.ca/council/contact.stm
https://winnipeg.ca/council/contact.stm
mailto:cci.mb.news%40gmail.com?subject=
https://web2.gov.mb.ca/laws/statutes/2011/c03011e.php#A193(2)
https://web2.gov.mb.ca/laws/statutes/2011/c03011e.php#A193(2)
https://web2.gov.mb.ca/laws/statutes/2011/c03011e.php#A197
https://web2.gov.mb.ca/laws/statutes/2011/c03011e.php#A197
https://web2.gov.mb.ca/laws/statutes/2011/c03011e.php#A198
https://web2.gov.mb.ca/laws/statutes/2011/c03011e.php#A198
https://www.victoria.ca/EN/meta/news/news-archives/2021-news/city-wins-short-term-rental-court-cases.html
https://www.victoria.ca/EN/meta/news/news-archives/2021-news/city-wins-short-term-rental-court-cases.html
https://www.victoria.ca/EN/meta/news/news-archives/2021-news/city-wins-short-term-rental-court-cases.html
https://ottawa.ca/en/news/new-short-term-rental-law-designed-help-address-housing-shortage-and-community-nuisances
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https://www.toronto.ca/community-people/housing-shelter/short-term-rentals/10-things-you-should-know-about-short-term-rentals/
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DI ECT ADVICE

fillmoreriley.comFILLMORE RILEY LLP LAWYERS AND TRADEMARK AGENTS

Mickey Rosenberg 
TEL (204) 957 8349

Brynne Thordarson 
TEL (204) 957 8306

Delaney Vun 
TEL (204) 957 8379

You can approach any condominium challenge with confidence 
when you have a powerful team behind you.
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For a Condominium Management Proposal Contact  
DONNA GREAVES • dgreaves@towersrealty.ca • 204.954.2669 
Members of CCI (Man), BOMA and PPMA WWW.TOWERSREALTY.CA

MANAGEMENT MADE EASY
EXPERIENCED PROPERTY MANAGERS

COMMITTED TO EXCELLENCE
NO HIDDEN FEES

24/7 EMERGENCY LINE
DEDICATED CUSTOMER SERVICE
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CCI MANITOBA MISSION
The Canadian Condominium Institute – Manitoba 

Chapter leads the condominium industry by 
providing education, information, awareness and 

access to expertise by and for our members.

We are your Manitoba condo connection!

DIRECTOR ERIC HRYCYK -  
ELECTED 2021

Eric was raised in Winnipeg and has 
spent his entire life in Winnipeg and the 
surrounding area. He has been married 
for forty-four years, and has two adult 
children, who also live in Winnipeg.

Eric had two careers in his life – the first as 
a member of the Winnipeg Police Service from 1970 to 1999, 
ending his career with the rank of Inspector, and the second with 
Pollard Banknote as the Director of Corporate Security. At Pollard, 
he was responsible for the security of their manufacturing sites, 
and the security of their product during production, shipping, 
and delivery. As well, he also ran his own business in Emergency 
Management Training & Simulation and Corporate Security.

Eric and his wife moved into the Pointe Riviere Condominium ten 
years ago. After two years he was asked to run for a position 
on the Board and was elected as a Member at Large. He was 
on the Board for four years, moving to Vice President in year 
two and President in years three and four. After four years he 
retired from the Board. In 2019 he was again asked to run 
for a position on the Board, was successful and assumed the 
position of President, a role he still holds to this day.

After having been exposed to the Canadian Condominium 
Institute through publications, our Website and various 
Webinars, he decided to run for election as Director and was 
successful, being elected at our AGM in September 2021.

DIRECTOR KIRSTEN BISHOP - ELECTED 2021

Kirsten has been part of the property management world in 
various capacities since the early 1990’s, starting her working 

career with a real estate company while overseas. This 
introduction stuck with her when she moved back to Canada 
in the 1990’s, when she pursued this interest by working with 
a commercial property management company in Winnipeg for 
many years. In 2006, she was introduced to condominiums at 
which time she found it very satisfying to work as a team with 
various boards and buildings, learning and growing in her 
capacity as a condominium manager and property manager. 
Kirsten took an opportunity to work with Manitoba Housing for 
seven years (2013-2020), but the call to work in the private sector 
alongside Melissa Radomski at Aries Property Management 
brought her back to condominiums in December 2020. 

Kirsten served one term on the Board of CCI Manitoba ending 
in 2014 and during that time she was able to work with the 
education committee, including making presentations at the 
lunch & learn events, and assisting as a volunteer at the National 
Conference hosted here in Winnipeg. These experiences were 
valuable to her personally and she believes she made valuable 
contributions to the committees and the Board during this time. 
This prompted her to run for our Board again at our most recent 
AGM, and upon being elected, she accepted the opportunity 
to serve as Secretary of the Board at CCI Manitoba. 

YOUR NAME COULD BE HERE SOON
If you’re not quite ready to become a Director with us, 

how about volunteering for one of our committees? 
We have the following committees that could make 
use of your skills and experience - Communications, 

Membership, Government Relations, Education, AGM & 
Sponsorship https://cci-manitoba.ca/home/committees. 

If you are interested in getting involved with CCI 
Manitoba, please send us a letter in the mail, or give us 

a phone call or send us an email.

CCI Manitoba Chapter

P.O. Box 48067 LAKEWOOD PO  
Winnipeg, MB R2J 4A3 

Tel: 204-794-1134 Email: ccimanitoba@cci.ca 

CCI MANITOBA BOARD MEMBER PROFILES

We Help 
Build Better 
Cities 

QUALICO.COM

Qualico delivers 
award-winning 
communities, 
homes & customer 
experiences
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wawanesa. com/condo
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W e encourage you to submit suggestions for improving the 
Provincial Condo Act to us via https://cci-manitoba.ca/
resources/the-condominium-act-suggestions-for-improvement. 

We have started posting these ‘suggestions for improvement’ in our 
quarterly Condominium News and Views. In case you missed the 
improvement suggestions in the prior editions, have a look at the Fall 
2020, Winter 2021 and Spring 2021 editions at https://cci-manitoba.
ca/members-only/newsletter-archive

The Province has a useful website with a guide to the Act and links to 
the Act itself, and the associated regulation and various related forms. 
The website link is https://www.gov.mb.ca/condo/. 

We received one new submission, which is similar to another published 
in our winter 2021 edition

Condominium tribunals for dispute resolution are required in 
Manitoba. This would empower condo owners to address 
problematic issues in an efficient, impartial and effective 
manner. This is also important for vulnerable populations who 
are marginalized, or can't afford a lawyer to intervene and 
represent their interests.

Currently Manitoba lacks a regulatory authority for the condo industry 
and has no tribunal for dispute resolution. Other Provinces do have 
them, and while they do offer improvements over the Manitoba context 
they are not a panacea, as highlighted in the 2020 Ontario Auditors 
General Report.1 Significant findings from the report include:

• “Initial developer-set condo fees are typically understated.”
• “The majority of condo boards surveyed were required to increase 

reserve fund contributions by an average of 50%.”
• “Ministry enforcement powers are used infrequently and are 

weak.”
• “Hundreds of unlicensed individuals and companies provide 

condo management services.”
• “The Management Regulatory Authority took limited action on 

nearly half of the owners’ complaints we sampled.”
• “The Management Regulatory Authority’s inspection efforts are 

mainly reactive.”
• “Over 6,000 ineligible condo directors serve on boards.”
• “Directors can complete mandatory online training without reading 

the training materials.”
• “Information on the interests of directors who serve on multiple 

condo boards is not transparent.”
• “Condo owners face difficulties and barriers in accessing condo 

corporation information.”
• “Condo owners are not on a level playing field with condo boards 

at the Tribunal.”

• “The Management Regulatory Authority has not established targets 
to assess its performance of most of its mandated activities.”

British Columbia and Alberta receive favourable mention in the report 
in a few places:

• In both BC and AB, their condominium legislation enables the 
appointment of an investigator to look into developer misconduct and 
also have the authority to levy administrative penalties and/or fines.

• In BC, the dispute resolution tribunal doesn’t allow representation by 
lawyers for either party unless granted by special permission. Note 
that while this evens the playing field, the arguments presented 
by the parties are not always well made.

• In BC, if developers understate the initial estimates for expenses 
and fees, they have to pay a penalty.

Note that while BC is praised in the report in a few places, they have 
their own problems too, in comparison to the Manitoba context, 
especially in relation to reserve funds. For example, in BC

• While depreciation reports (aka reserve fund studies) are required, 
there is an option to opt out if 75% of the unit owners don’t want 
to spend the money for the report.

• Strata councils (aka condo boards) lack the authority to pass the 
budget by themselves and have to seek approval from all unit 
owners, who collectively seldom vote to increase fees to keep 
the property maintained sometime in the future, regardless of the 
recommendations in their depreciation report.

Currently, the BC Chapter of CCI is engaged with the Ministry of Housing 
in a review of the Provincial legislation and regulations. Hopefully 
once the pandemic is over, the Manitoba government will be open to 
reviewing and updating condo regulations and legislation here. Until 
that time, keep sending us your suggestions for improvement.

Note that while it is important to have a sound regulatory environment 
and comprehensive legislation, no system is ever perfect. Regardless 
of what the government puts in place, each condo corporation should 
be considering director education, governance, responsibility and 
accountability with an objective of continuous improvement. As well, all 
unit owners should be diligent in their participation in condo corporation 
affairs. They are after all investors, besides also being residents in most 
cases. Since their condo is likely one of their biggest investments, it 
would be prudent to scrutinize all documents and financial statements, 
read their newsletters, attend their AGMs, etc.

CCI MB COMMUNICATIONS COMMITTEE 

1 Value-for-Money Audit: Condominium Oversight in Ontario, Office of the 
Auditor General, December 2020 https://www.auditor.on.ca/en/content/
annualreports/arreports/en20/20VFM_10condominium.pdf

THE CONDOMINIUM ACT − SUGGESTIONS FOR IMPROVEMENT
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CCI MANITOBA PROFESSIONAL & BUSINESS PARTNER DIRECTORY

The above list of Professional and Business Partner Members is provided for informational purposes only and does not imply an endorsement by CCI-Manitoba.

PROFESSIONAL MEMBERS
ACCOUNTANTS
Joelle Regnier ................................................ Talbot & Associates (Chartered Professional Accountants).. joelle.regnier@talbotcpa.ca ......................204-269-7460
Lori Ricard .................................................... BDO Canada LLP ....................................................... lricard@bdo.ca ........................................204-928-7194 
BUILDING SCIENCES
Sherril Carlson, CPM CRP ARM ....................... Carlson Reserve Planning & Consulting Inc. .................. condoreserves@sasktel.net .................... 1-306-292-8455
Karen Daman ................................................ Red River Group ........................................................ karen.daman@redrivergroup.ca ............... 204-392-6688
Debbie Pieterse ............................................. Prairie Sky Appraisal .................................................. debbie@prairieskyappraisal.ca ................ 204-391-5090
Tom van Leeuwen .......................................... TVL Consulting Ltd. ..................................................... winnipeg@tvlconsulting.ca ....................... 204-691-7902
CONSTRUCTION & LANDSCAPING
James Ross .................................................... JRoss Construction & Landscaping Ltd. ......................... info@jrpm.ca .......................................... 204-831-6445 
INSURANCE
Rod Fox ........................................................ Lakeview Insurance Brokers Ltd .................................... rfox@lakeviewinsurance.com ................... 204-453-0106
Kathleen Vandale .......................................... HUB International ...................................................... kathleen.vandale@hubinternational.com.... 204-988-4884 
LAWYERS
Jason Bryk .................................................... Pitblado LLP  .............................................................. bryk@pitblado.com ................................. 204-956-3510
Frank Bueti .................................................... Tapper Cuddy LLP ...................................................... fbueti@tappercuddy.com ......................... 204-944-3272
Carl Dalton ................................................... Tapper Cuddy LLP ...................................................... cdalton@tappercuddy.com .......................204-944-3281
Alex Favreau ................................................. Fillmore Riley LLP ........................................................ afavreau@fillmoreriley.com .......................204-957-8333
Doug Forbes ..........Thompson Dorfman Sweatman LLP Administrative Facilities Limited Partnership ........ djf@tdslaw.com ...................................... 204-934-2426
Rob Giesbrecht.............................................. Pitblado LLP ............................................................... giesbrecht@pitblado.com .........................204-956-3515
Matt Jerome .................................................. Qualico .................................................................... matt.jerome@qualico.com ........................ 204-254-9238
Kevin Nenka ................................................. Tayor McCaffrey LLP................................................... knenka@tmlawyers.com ........................... 204-949-1312
Mickey Rosenberg ......................................... Fillmore Riley LLP ........................................................ mlrosenberg@fillmoreriley.com ..................204-957-8349
Paul Roy ....................................................... Roy Johnston TDS ....................................................... per@tdslaw.com ...................................... 204-727-0761
Maureen Terra .............................................. Mterra Legal Services ................................................. maureen@mterra.legal .............................204-451-6513
Brynne Thordarson ........................................ Fillmore Riley LLP ........................................................ bthordarson@fillmoreriley.com ..................204-957-8306
Delaney Vun ................................................. Fillmore Riley LLP ........................................................ dvun@fillmoreriley.com .............................204-957-8379
Brett Williams ................................................ Tapper Cuddy LLP ...................................................... bwilliams@tappercuddy.com .................... 204-944-3277
PROPERTY MANAGERS
Kirsten Bishop ............................................... Aries Property Management ....................................... kirstenpm@shaw.ca ................................. 204-509-8715 
Petr Kos ........................................................ Stevenson Management Services Ltd. ........................... pkos@mymts.net ...........................................................
Kerri Melnyk ................................................. CW Stevenson Inc...................................................... Kerri.Melnyk@cwstevenson.ca ................. 204-934-6236
REAL ESTATE
Chris Dudeck ................................................ Coldwell Banker Preferred Real Estate .......................... chris@chrisdudeck.com ...........................204-985-4300
Alan Reiss ..................................................... RE/MAX professionals ................................................ areiss@remax.net .................................... 204-477-0500
RESERVE FUND STUDIES
Alex Nikel..................................................... Vertex Reserve Studies Ltd. .......................................... alex@vertexrs.com ................................... 204-361-5616

BUSINESS PARTNERS
APPRAISAL SERVICES 
Appraisal Institute of Canada - Manitoba Association .....http://aicanada.ca ......................................................................................................204-771-2982 
AUDIT,TAX,BUSINESS ADVISORY SERVICES
Fort Group Chartered Professional Accountants Inc  ........http://www.fortgroupcpa.ca  .......................................................................................204-942-0861 
BUILDERS/DEVELOPERS 
A & S Homes ..............................................................https://ashomes.ca .....................................................................................................204-256-0863 
Streetside Developments  ..............................................http://streetsidewinnipeg.com .......................................................................................204-233-2451 
COMMUNICATIONS SOFTWARE/ENABLEMENT
CondoVoter.................................................................http://www.condovoter.com ......................................................................................1-647-689-7507 
ELECTRICAL CONTRACTOR
Powertec Electric Inc. ...................................................http://www.powertec.ca .............................................................................................204-896-3446
ELEVATOR MAINTENANCE
Kone Inc .....................................................................http://www.kone.ca ................................................................................................... 204-880-9527
ENERGY EFFICIENCY INCENTIVE PROGRAMS FOR MANITOBANS
Efficiency Manitoba .....................................................https://efficiencymb.ca/ ............................................................................................1-431-335-2039
FINANCIAL LENDING INSTITUTION
Canadian Western Bank ..............................................http://cwbank.com .....................................................................................................204-928-8500 
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FINANCIAL SERVICES
Condominium Financial ................................................http://condominiumfinancial.com ..................................................................................780-952-7763 
FLOOR COVERING
Curtis Carpets Ltd ........................................................http://curtiscarpets.ca ................................................................................................. 204-452-8100 
GENERAL CONTRACTING
Winnipeg Building & Decorating Ltd ..............................http://wbdwfs.com ...................................................................................................... 204-942-6121
INSURANCE
Red River Mutual .........................................................http://www.redrivermutual.com ...................................................................................204-324-6434 
Wawanesa Mutual Insurance Company .........................http://www.wawanesa.com ........................................................................................ 204-985-3845 
INSURANCE APPRAISALS
Normac ......................................................................http://www.normac.ca ................................................................................................431-777-8258 
INSURANCE BROKERS
BFL CANADA Insurance Services Inc. ............................http://bflcanada.ca .................................................................................................... 204-396-7384 
HUB International Insurance .........................................http://hubinternational.com ......................................................................................... 204-988-4884 
Marsh Canada Limited .................................................http://canada.marsh.com .............................................................................................204-982-6515 
LANDSCAPING/SNOW MANAGEMENT
The Ground Guys ........................................................http://www.groundsguys.ca .........................................................................................204-942-7028 
LAW FIRMS
MLT Aikins ..................................................................http://www.mltaikins.com ........................................................................................... 204-957-0050 
MOBILE SERVICES PLATFORM
Mimobl Inc. ................................................................http://www.mimobl.com ............................................................................................. 204-899-5501 
PROPERTY MANAGEMENT FIRMS
A.S.H. Management Group Inc. ....................................http://ashmanagementgroup.com .................................................................................204-982-7973 
Akman Management Ltd. .............................................http://akmanmanagement.ca ....................................................................................... 204-924-4525 
Astroid Management Ltd. .............................................http://astroidrentals.com ............................................................................................. 204-338-4671 
Brydges Property Management .....................................http://brydgespm.com .................................................................................................204-489-9510 
CW Stevenson Inc. ......................................................https://cwstevenson.ca .................................................................................................204-956-1901 
Economy Consolidated Enterprises .................................................................................................................................................. 1-204-325-4753 Ext 228 
Genesis Property Management Group Inc. .....................http://www.genesismanagement.ca ..............................................................................204-619-2295
Imperial Properties .......................................................http://imperialproperties.ca ........................................................................................ 204-272-8799 
Karma Property Management .......................................http://karmaproperties.ca ............................................................................................204-415-5712 
Linden Real Estate Services Inc. .....................................http://lindenrealestate.ca ............................................................................................ 204-697-0857 
Marwest Management Canada Ltd. ..............................http://marwest.ca ........................................................................................................ 204-947-1200 
Onpoint Property Management Ltd ................................http://onpointproperties.ca ......................................................................................... 204-325-5248 
Rancho Realty Services (Manitoba) Ltd. .........................http://ranchowinnipeg.com ......................................................................................... 204-255-9788 
Red Door Property Management Services ......................http://reddoorproperties.ca ..........................................................................................204-505-1334 
Schinkel Properties Inc. ................................................http://schinkelproperties.com ........................................................................................204-257-2640 
Shelter Canadian Properties Limited ..............................http://scpl.com ........................................................................................................... 204-475-9090 
Sussex Realty Ltd. ........................................................http://sussexrealty.ca .................................................................................................. 204-928-7054 
The Smith Agency Ltd. ..................................................http://rentcanada.com/smith ....................................................................................... 204-475-5658 
Towers Realty Group ....................................................http://towersrealty.ca ................................................................................................. 204-956-2739 
Vionell Holdings Limited Partnership ..............................http://www.vhproperties.ca .........................................................................................204-726-1681 
PROPERTY MANAGEMENT, RESERVE FUND STUDIES, APPRAISAL SERVICES
Red River Group Real Property Solutions ........................http://www.redrivergroup.ca .....................................................................................1-855-371-5833 
REAL ESTATE
Winnipeg Realtors Association .....................................http://www.winnipegrealtors.ca .................................................................................. 204-786-8854
RENOVATIONS/ROOFING/BUILDING MAINTENANCE SERVICES
Winnipeg Sewer and Drain ..........................................http://winnipegsewer.net ............................................................................................204-786-4060
RESERVE FUND STUDIES/ENGINEERING FIRMS
Kach Jablonski Engineering Inc. ....................................http://kachjablonski.com ............................................................................................. 204-471-3299
NLD Consulting - Reserve Fund Advisors ........................http://manitoba.reserveadvisors.ca ...............................................................................204-815-5280
WSP Canada Inc. ........................................................http://wsp.com........................................................................................................... 204-477-6650
SECURITY SYSTEM INSTALLER
Clearly InSight.............................................................http://www.ClearlyInSightIP.com ..................................................................................204-414-2590
TILE AND MARBLE INSTALLATION
Carrara Tile and Marble Ltd. ........................................https://www.carraratile.ca/ ........................................................................................ 204-453-8014

The above list of Professional and Business Partner Members is provided for informational purposes only and does not imply an endorsement by CCI-Manitoba.



HELP WANTED - SOCIAL MEDIA & WEBSITE
CCI Manitoba is looking for a volunteer to help us improve our social media presence, including our website. We are 
estimating that the commitment would be one to two hours per week, working with our Communications Committee and our 
Chapter Administrator. 

QUALIFICATIONS 
The volunteer should be familiar with website news feeds and one or more social media platforms including LinkedIn, Facebook, 
Twitter and Instagram. Familiarity with social media management platforms such as Buffer or Hootsuite would also be an asset. 
Most importantly, the volunteer should be an active social media user and enjoy interacting with others on social media channels.

This volunteer role could be of interest to a CCI member that enjoys social media, for which the opportunity would allow them 
to learn more about CCI and the condominium industry, while meeting and interacting with new people. Alternatively, the 
volunteer could be a student enrolled in a communications or social media program, in which case this would be an excellent 
opportunity to add to their resume as a community volunteer while gaining practical experience to leverage what they are 
learning as a student. Likewise, this role could be filled by a social media or communications professional, for whom it would 
be a great networking opportunity to grow their career.

DUTIES 
The selected volunteer would be expected to do the following:
• Post provided content onto our social media channels on a weekly basis;
• Review feedback from our channels, and respond to simple inquiries and forward more complex inquiries to our 

Communications Committee;
• Provide advice to CCI Manitoba to better tailor content to specific channels;
• Identify potential content for our social media channels;
• Help us develop a plan to use a social media management platform.

CONTACT US
If you are interested in exploring this volunteer opportunity, please contact our Communications Committee Chair via email 
cci.mb.news@gmail.com.
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A.S.H. Management Group Inc. 
We Can Help

204.982-7964
ashmanagementgroup.com
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D o you know someone that deserves recognition for 
their outstanding contribution to the condominium 
community? Does their dedication, commitment 

and perseverance as a volunteer deserve recognition?

If so, you can nominate them to be a recipient of the 
CCI Manitoba Chapter, Jane Lecours Volunteer Award.

This award was developed to honour Jane’s memory 
and in recognition of her outstanding contributions to 
the condominium community.

To request an application to nominate your volunteer 
for the award, please send an email to us at 
ccimanitoba@cci.ca 

JANE LECOURS VOLUNTEER AWARD

Visit

Searching for that perfect Condominium?

Up to 50 pictures per listing!

 winnipegregionalrealestatenews.com
for all MLS® listings and to connect with

 a professional REALTOR®
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Here are some new items and others 
concerning previous newsletter 
articles, Lunch-n-Learns, webinars and 

Conversations in previous Newsletter editions. 
If you want to contribute to the discussion, you 
can make a submission to cci-manitoba.ca/
resources/condo-conversation-corner.

Disclaimer: CCI Manitoba is unable to provide 
specific legal advice. We recommend that you 
speak to a lawyer regarding the challenges 
or problems you may be experiencing. For 
your information, a list of lawyers who are 
Professional Members of the Manitoba Chapter 
of the Canadian Condominium.

Note that frequent references are made 
to Manitoba’s Condominium Act (The Act) 
https://web2.gov.mb.ca/laws/statutes/2011/
c03011e.php. 

CONDO CORPORATION  
INSURANCE RATES

We received another insurance related inquiry 
from a member. 

How to deal with rising insurance costs 
in the face of Condo Act mandated 
insurance to be held by the condo 
corporation. Do Condo Corporations 
have any options?

Since the inquiry refers to ‘mandated insurance’, 
perhaps the inquirer has the idea of self-
insurance in mind (i.e. not having an insurance 
policy at all and paying for any losses from 
their own savings). Assuming your condo 
corporation (CC) does not have a few million 
dollars available in the event of catastrophic 
loss, it probably isn’t a real option. However, the 
idea may have some merit for smaller losses, 
in which case you could self-insure against a 
higher deductible than you have now. Would 
it save you money on your insurance premium, 
but more importantly, would it be a good idea 
or a bad idea, taking into account the possible 
lower costs now but with higher risks in the 
future? Best to talk to your insurance broker 
about your insurance costs and risks.

In addition to talking to your insurance broker, 
claims prevention and risk mitigation are two 
plans of attack against rising insurance costs. 
For claims prevention there are numerous tips 
and tricks for fire prevention, water damage, 
slip and fall injuries, etc, many of which can 
be found on our CCI Manitoba website in the 
members only area https://cci-manitoba.ca/
members-only/forms-templates, which you can 
access with a username of Member2021 
and a password of MBcondo204. These tips 
and tricks are courtesy of our members at Hub 
International and BFL Canada.

The tips and tricks are really just mitigation 
actions that should be part of an overall risk 
mitigation plan for a condo corporation (CC). 
Does your CC have a risk mitigation plan and 
is it regularly reviewed and updated by the 
Board? If not, now is the time to start on one. If 
you are not sure what to include in the plan, get 

a small group together under the direction of 
your Board and do some brainstorming. Think 
about the possible insurance claims that could 
be made and their causes. Your insurance 
broker could provide some guidance and 
so could your property manager. The basic 
idea is to come up with a list of possible risks, 
assess their likelihood of happening given your 
current preventive measures and then assess 
their impact if they did occur. Using simple high, 
medium & low ratings, and a simple matrix, 
such as the one below, you can determine the 
priorities to mitigate the risks.

Risk Mitigation 
Prioritization

Risk Likelihood

High Medium Low

Risk 
Impact

High
Immediate 

Action 
Required

Medium

Address 
after high 

impact 
& high 

likelihood

Low
Address 
all other 
risks first

Another growing area of concern for risk 
mitigation pertains to climate change, as 
alluded to in an article about the recent 
flooding in BC and the fires in the summer.1 
For your condo, have you included fire and 
flood in your risk mitigation plans and if so, 
have you considered how climate change 
may affect these risks? For information on 
climate change and the expected impact on 
our Province, the Prairie Climate Centre at the 
University of Winnipeg is a good resource.2

ENFORCEMENT OF DECLARATION 
CONTRAVENTIONS

Clause 218(1) of The Act indicates fines can 
be imposed for by-law or rule contraventions, 
but makes no mention of the Declaration.3 

Was this an oversight when The Act was 
drafted? Clause 169(1) of The Act allows 
Rules to be implemented to affect the use 
of units and common elements for various 
reasons. However, clause 13(1)(d&e) of The 
Act talks about Declaration restrictions related 
to units and common element use4, clause 
178(1) deals with common element changes 
by owners5, and clause 211(1) mentions 
imposition of leasing levees6. If fines can’t be 
levied against contraventions of these and 
other Declaration clauses, what recourse does 
a condo corporation (CC) have? 

Assuming that the lack of mention of the 
Declaration in clause 218(1) was an oversight 
of the authors of The Act, until such time as 
The Act is updated, could a CC pass Rules 
corresponding to Declaration clauses to allow 
for fines as part of their enforcement process. 
While it could be possible to do so, it would 
require a fair amount of clerical work to 
duplicate the intention of specific Declaration 
clauses and could introduce conflicts of 
interpretation if the verbiage is not transcribed 
100% accurately. Plus the CC would have to 

follow the process per clauses 169-170 in The 
Act to put the Rule(s) in place.7 

To avoid the transcribing effort and potential 
interpretation conflict, could a CC instead 
pass a general Rule along the lines of “... 
consistent with clause 169 of The Act, for any 
contraventions against the Declaration’s stated 
restrictions on units and common elements, 
said contraventions are subject to fines per 
our process documented in our...”?

What do you think about an approach such as 
this? Do you think it would work? Could a unit 
owner challenge the CC in court for making 
such a Rule? If the unit owner appealed the 
fine to the Residential Tenancies Branch (RTB), 
would the RTB side with the unit owner or the 
CC? Since this approach uses a Rule rather than 
an amendment to the Declaration or bylaws, 
would the Land Titles Office (LTO) have a say? 
Does anyone want to propose an appropriate 
wording for such a Rule? We look forward 
to getting your thoughts and opinions on this 
topic, as it could be an easy and effective 
way to empower Boards to enforce the rules 
and regulations.

CHECK YOUR MANITOBA  
HYDRO BILL

We’ve had several inquiries and comments from 
condo unit owners and property managers 
about the reduction of taxes on Hydro bills that 
was mentioned in our Fall 2021 Newsletter.8 
The context mentioned in the article was for 
townhouses with an electric furnace in each unit 
and no natural gas on the property. The article 
indicated that unit owners can apply to 
have the taxes on their Hydro bill reduced - 
from 7% to 1.4% for the PST and from 2.5% 
to 0.5% for the City Tax. 

After reading the fall CCI newsletter, a 
Winnipeg Exchange District condo owner 
applied to Manitoba Hydro for the reduction 
of Provincial and Municipal taxes. In this case, 
the unit owner’s sole source of heat to their unit 
is an electric forced air furnace. After a review 
of the application by Manitoba Hydro, the unit 
owner qualified for the tax reduction. Manitoba 
Hydro backdated the reduction to the unit 
owners condo purchase date, December of 
2017 and issued a credit on their account 
of $290. 

With this information, the unit owner told other 
unit owners and long term rental residents 
within the same condo corporation about the 
tax reduction. To date, one other resident has 
also qualified and is being issued a credit 
backdated to 2017. Other residents have 
applied and Manitoba Hydro is reviewing 
their applications. 

In the above noted cases, each unit has one 
electric forced air furnace. Hot water for each 
unit in this condo corporation, comes from a 
central boiler heated by natural gas. 

Note that this tax reduction potentially applies 
to condo owners anywhere in the Province 
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and applies to both electricity and natural gas 
customers, per Manitoba Provincial Retail Sales 
Tax Act clause 2(1.2) & 2(1.3).9 

2(1) Tax on tangible personal 
property and taxable services
Every purchaser of tangible personal 
property or a taxable service must pay 
tax equal to the fair value of the property 
or service multiplied by the general sales 
tax rate.

2(1.2) Reduced rate for mixed 
uses of electricity
Despite subsection (1), the tax payable on 
the purchase of electricity is computed at 
the rate of 1.4% of its fair value if at least 
80% of the electricity is used for 

(a) heating a dwelling unit 
(i) in which the purchaser resides, and
(ii) at least 80% of which has the 
permanently installed capability of 
being fully heated by electricity; …

2(1.3) Reduced rate for mixed 
uses of piped gas
Subsection (1.2) applies to the purchase 
of piped gas as if the references in that 
subsection to "electricity" were read as 
"piped gas".

We submitted an inquiry to Manitoba Hydro 
via email to get clarification of the eligibility 
requirements - here is their response: 

Hello,

Thank you for your email.

Natural gas and/or electricity may be subject to 
a reduced PST of 1.4% if the unit is a residential 
dwelling occupied by the owner or tenant. 
Each unit must be independently heated, with 
its own furnace, boiler or baseboards. Heating 
units must be hardwired, portable units do 
not qualify.

Customers can verify the tax rate being applied 
to their bills by reviewing the charges on the 
second page of their energy bills. If a customer 
is paying full PST (7%) and believes they qualify 
for the reduced rate (1.4%), please complete all 
the fields in the attached document and return 
to Manitoba Hydro.

Energy used for the heating of common 
areas does not qualify for the reduced PST; 
also revenue properties do not qualify for the 
reduced PST when billing in the landlord.

According to The Retail Sales Act, Manitoba 
Hydro is responsible for charging the Retails 
Sales Tax. For additional information, please 
refer to the Province Of Manitoba Finance 
at https://www.gov.mb.ca/finance/taxation/
electricity.html. 

If you have any questions, please call 204-
480-5900 (Winnipeg) or 1-888-624- 9376.

Thank you.

Manitoba Hydro

Tax Correspondence

Note that the above information indicates 
that the purchaser of the gas or electricity 
must be resident to be eligible, i.e. either a 
resident owner or tenant. As such, it appears 
that investor/non-resident owners would 

not be eligible. If you are an investor/non-
resident owner, we would like to hear from 
you to confirm this point - contact us via email  
cci.mb.news@gmail.com.

As to the City of Winnipeg tax on the Hydro 
bill, have a look at https://assessment.winnipeg.
ca/AsmtTax/English/Other_Taxes/GasElect.
stm, which states “If electricity is the primary 
source of heat then it is assumed that 80% of 
the electricity consumption is for the purpose 
of heating. The tax would be calculated as 
2.5% X 20%” - this explains the reduction in the 
City’s tax on the bill from 2.5% to 0.5% but it is 
worth noting that it applies only if the primary 
source of heat is from electrical consumption 
(i.e. if natural gas is the source for the heat, 
there would be no reduction in the City tax 
regardless of any reduction in the PST). From 
the Manitoba Hydro website we have from their 
glossary of terms “City Tax - A tax assessed by 
the City of Winnipeg. The tax rate is reduced on 
electricity services where the heating equipment 
is permanently installed and capable of heating 
80% or more of the entire building. The city 
tax is applied on each line of billing and then 
totalled. On natural gas services, the tax rate 
is applied to the lesser of the actual usage of 
natural gas and the calculated non-heating 
use.” This implies that other municipalities don’t 
have their own city tax on the Hydro bill. If you 
live in a condo outside of Winnipeg, please let 
us know what your Hydro bill has for taxes -  
cci.mb.news@gmail.com.

To apply for the reduced taxes on the Hydro 
bill, the unit owner should phone Manitoba 
Hydro at 204-480-5900 (Winnipeg) or 1-888-
624- 9376 (anywhere) or send an email to 
TaxCorrespondence@hydro.mb.ca. Once you 
provide Manitoba Hydro with your account 
information, a preliminary assessment is made 
and if you appear to qualify, Manitoba Hydro 
will send you a form to complete and submit. 
After submission, a determination will be made 
if eligibility requirements are met. If eligible, 
Hydro will apply the applicable reduction 
and provide an account credit for prior 
overpayment of taxes. Note that if eligible for 
the tax reduction, there is no need to separately 
make an application to the City of Winnipeg.

ATTENTION: SELF-MANAGED & 
SMALLER CONDO CORPORATIONS

Normally, Condo Conversation Corner items 
start with an inquiry from a member. This time, 
CCI wants to start the conversation, specifically 
with self-managed condo corporations (CCs) 
and smaller CCs. Hopefully with the help of 
you, our valued readers, this can become a 
recurring feature in our quarterly newsletter.

Who are our self-managed CC members? Only 
12% of our CC members are self-managed, 
75% of which have 53 units or less, and half 
of them have 25 or fewer units. Compare 
those numbers with our CC members that 
are professionally managed by a property 
management company - 50% have more than 
48 units and 75% have more than 32 units. 

Since our self-managed members are smaller in 
size, we looked at the broader condo market in 
the Province. Based on our research we know 
the sizes of almost 900 CCs, with a breakdown 
by size as shown in the figure.

Our research data suggests 73% of CCs are 49 
units or smaller, which is similar to our self-managed 
CC data (75% are 53 units or smaller). Can we 
then infer that many of these small CCs are self-
managed? If so, are these CC being well served 
in the industry? Certainly not by CCI since they are 
not members and hence don’t have access to our 
knowledge base and education resources. Are 
they being well served by accountants, engineers, 
contractors, lawyers, insurance brokers and others, 
or are they struggling?

What are the pain points or issues of most concern 
for smaller and self-managed CCs? We know 
of two cost related issues for sure - requirements 
for reserve fund studies and for annual financial 
audits or reviews, both of which represent 
bigger proportions of the budgets for smaller 
CCs. While both of these items are important 
for the management of a CC, some flexibility 
in the Condo Act requirements for smaller CCs 
would probably be beneficial (note that there are 
exceptions for auditor appointment for CCs of 9 
units or less but nothing in regards to reserve fund 
studies). Similarly, depending on what is included 
in their common elements, the associated fees 
for a unit owner may be proportionately higher. 
Likewise, even our CCI membership fees are 
proportionately higher for smaller CCs.

If you live in a smaller CC or a self-managed 
CC, please talk to us. We’d like to better 
understand your needs so that we can better 
serve you. Please consider starting a dialog 
with us by sending an email to cci.mb.news@
gmail.com or by making a submission to cci-
manitoba.ca/resources/condo-conversation-
corner. Let us get the conversation going.

CCI MB COMMUNICATIONS COMMITTEE 
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5 https://web2.gov.mb.ca/laws/statutes/2011/
c03011e.php#A178
6 https://web2.gov.mb.ca/laws/statutes/2011/
c03011e.php#A211
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• 32+ years of real estate experience 

• RE/MAX Hall of Fame, Lifetime Achievement, Chairman, Platinum Club and multi-year MLS Medallion winner since 1989 

• Designations: Registered Relocation Specialist (RRS), Certified International Property Specialist (CIPS), Accredited Buyer 
Specialist (ABS), Senior’s Real Estate Specialist (SRES), Real Estate Negotiation Expert (RENE), Accredited Commercial 
Practitioner (ACP) and Global Marketing Agent (GMA). 

• Long-time Canadian Condominium Institute Member (CCI). 

• Appointed as director on the board of CCI’s Manitoba chapter in 2020. 

• Longstanding owner/investor of multiple condominium units; seasoned and actively serving condo board 
director. 

• CCI course credits include all three courses of the Director Program. 

• Directly involved in the CCI’s Newsletter and Education committees. 

• Contributor to CCI’s quarterly newsletter with the Reiss Report, an in-depth look at the Winnipeg 
real estate market. 

• Served on several Winnipeg Regional Real Estate Board (WRREB) committees including MLS, 
Public Relations, Membership, Real Estate News and Investigative. 

• Member of Manitoba Real Estate Association (MREA), Canadian Real Estate Association (CREA), 
National Real Estate Association (NRS) and International Real Estate Society (IRES).

Each o�ce independently owned & operated

Accomplished, knowledgeable industry professional offering  
personalized service and integrity

The insurance market challenges 
for residential realty are more 
difficult today than at any time 
in recent memory.

HUB has a proud history of providing 
solutions:
• We have access to more insurance markets 
   than any other brokerage.
• Our Client Service Team dedicated to the 
   realty market is experienced and considers 
   all options when placing coverage.
• Our claims and loss prevention team work 
   in collaboration with our clients for best 
   possible outcomes.
• Residential Realty is our Business!

Kathleen Vandale
Senior Commercial Account Executive
HUB International
204-988-4884
Kathleen.Vandale@hubinternational.com
www.hubinternational.com
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Programs and incentives for energy 
efficiency upgrades in multi-unit 
residential buildings.

GET IN TOUCH TO START SAVING
efficiencyMB.ca

LOWER YOUR 
ENERGY BILLS AND 
REDUCE YOUR 
MAINTENANCE 
COSTS.

For more than 25 years, Brydges has
been the condominium managers. If
you need a property manager you can

trust, let’s work together.

The HIGHEST STANDARD
OF CONDOMINIUM
MANAGEMENT

brydgespm.com 204-489-9510



P.O. Box 2517 • Winnipeg, MB • R3C 4A7 
204-794-1134 • ccimanitoba@cci.ca • cci-manitoba.ca 

ARE YOU A CCI MEMBER?
NEW TO CONDO LIFE? LET CCI ASSIST YOU IN BECOMING FAMILIAR WITH ALL FACETS OF CONDOMINIUM 

LIVING. WE OFFER MANY EDUCATIONAL OPPORTUNITIES ON TOPICS INCLUDING BUT NOT LIMITED TO 
CONDO GOVERNANCE, RESERVE FUND STUDIES AND BRICKS AND MORTAR ISSUES AROUND BUILDING 

MAINTENANCE. FOR EVERYTHING YOU NEED TO KNOW ABOUT CONDOMINIUM LIFE, CCI IS THERE.

MANITOBA CHAPTER HALF YEAR MEMBERSHIP FEES
Corporations 1-49 units ...................................$112.50 Professional Membership ................................. $175.00

50-100 units ..................................................$145.00 Business Partner Membership .......................... $200.00

101-149 units .................................................$172.50 Non-Profit Business Partner Membership............$100.00

Over 150 units ...............................................$200.00 Individual Membership ..................................... $37.50

As a Professional and Business Partner servicing the condo industry, CCI gives you the ability to tap into the 
thriving condominium market. Don’t miss your opportunity to increase your business, receive greater recognition 

and more referrals to help you reach your goals. What are you waiting for? Become a CCI Member today!

CHECK OUT OUR NEW 
BULLETIN BOARD

This Bulletin Board is a place where YOU the condo community 
members can connect, post and share information.

How do I post an item?
That’s easy - Simply send us an e-mail to ccimanitoba@cci.ca 

answering the following questions: 

• Tell us about what you would you like to Post? 
• Title of your Post? 

• How long would you like the your item/inquiry to remain on live on our page 
• How would you like to be contacted about your Post?

Please be sure to include any documents and pictures you wish 
to include in your post. Once we receive your email, we will 

review your submission and post it...it’s that easy!  
https://cci-manitoba.ca/resources/bulletin-board

STAY INFORMED
CCI Manitoba wants to improve 
the level of communication with 

you, our valuable members.

Join our Email List from via the 
button on the top of our website 

page. Sign up at:  
https://cci-manitoba.ca/
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